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T h e  C o m p a n y  
is committed to run the  

business with the good  
governance on the basis  

of sustainability by integrating  
the United Nations’ Sustainable 
Development Goals (SDGs) 
to its operation in order to 
bring about good operational  

results in all aspects:  
economy, society and 

environment

(GRI 102-10, GRI 102-14)

Message from the Chief Executive 
Officer and President 
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2019 is the year we had encountered challenges in many 
aspects, among the surrounding factors such as the US-
China trade war with direct impact towards the prices of 
soybean and soybean meal in the world market, African 
Swine Fever (ASF) outbreak in the neighboring countries, 
as well as the intense price competition in the vegetable 
oil market. As a result, the Company prepared ourself for 
the situation changes by improving and maximizing the 
production procedures and internal operation process 
along with the social responsibility and environmental 
management.

The Company is committed to conduct the business with 
the good governance on the basis of sustainability by 
integrating the United Nations’ Sustainable Development 
Goals (SDGs) to its operation in order to bring about good 
operational results in all aspects: economy, society and 
environment. In 2019, the Company is accepted as a 
member of Thailand’s Private Sector Collective Action 
Coalition against Corruption and is also rated “Excellent” 
in the Corporate Governance Report of Thai Listed 
Companies (CGR). We had enforced many important 
policies such as corporate governance policy, tax policy, 
the supplier code of conduct, human rights policy and 
information disclosure policy; and reviewed and updated 
Code of Conduct and Anti-Corruptions Manual.

In the past year, the Company still aimed to take care of 
the neighboring society and communities, participating in 
and supporting the well-being of youths and community 
members via many projects, in example, medical 
equipment donations and outpatient department 
renovations for hospitals, school lunch and nutrition 
project, support educational equity for underprivileged 
child and traditional Thai culture to create sustainable 
and harmonious society.  

Regarding the environment-related operation, the 
Company places importance on resource and energy 
usage in the most efficient and effective manner 
under the policy of environment, the policy of quality, 
occupational health, safety and working environment, 
together with the policy of energy conservation. This 
achievement comes from everyone in the organization, 
suggesting and improving the work process in many fields 
to meet the goal of conservation and greenhouse gas 
reduction for our next generations to access the quality 
nature resources.

On behalf of Thai Vegetable Oil Public Company
Limited, we would like to thank everyone for your 
consistent trust and supports. The Company is 
committed to run the business with honesty, create 
values for all stakeholders and be responsible for stable 
operation and sustainable mutual growths in the future.

Mr. Bowon Vongsinudom
Chief Executive Officer and President



TVO commits to conduct business with transparency 
and communicate sustainability performance couple with 
the pleasure of hearing to the suggestions 
and integrate into the operation process 
to support sustainable development 
together with all stakeholders.

Thai Vegetable Oil Public Company Limited (“TVO”) has 
provided a Sustainability Report for the 7th consecutive 
year in order to present guidelines and sustainability 
performance covering the economic, social and 
environmental dimensions of the organization in the 
operation period from January 1, 2019 to December 31, 
2019. This Report is aimed at communicating with on 
the key sustainability issues of the Company’s business 
to respond Needs and expectations of stakeholders. 
This report has been prepared in accordance with 
the Global Reporting Initiative (GRI) Standards:  
“Core option”, and includes standard disclosure of 
material topics with relevance to the Company’s 
operations and correspond with the United Nations 
Sustainable Development Goals (SDGs).

The scope of this Sustainability Report only covers 
TVO’s business. Do not include subsidiaries and other 
related companies.

For downloading this report, please visit: 
www.tvothai.com/th/sustainability/report

About this Report 
(GRI 102-45, GRI 102-50, GRI 102-51, GRI 102-52, GRI 102-53, GRI 102-54)

For more information, please contact:
Office of Chief Executive Officer, 
Thai Vegetable Oil Public Company Limited
149, Ratchadapisek Road (Thapra-Taksin), 
Bukkhalow Sub-district, Thonburi District, 
Bangkok 10600
Telephone:  0 2477 9020 e-mail: info@tvothai.com

Thai Vegetable Oil Public Company Limited4



About TVO
(GRI 102-1, GRI 102-2, GRI 102-3, GRI 102-4, GRI 102-5, GRI 102-6, GRI 102-7, GRI 102-13)

(GRI 102-18, GRI 102-19, GRI 102-20, GRI 102-22, GRI 102-23, GRI 102-48, GRI 102-49)

Our Business
Thai Vegetable Oil Public Company Limited

Stock Symbol:  TVO (TVO was first listed in Stock Exchange of Thailand in 1990)

Type of Business:  Manufacture and distribution of soybean oil and soybean meals
TVO is manufacture and distributor of edible oil under "Angoon" brand and raw 
material for soybean meal under "TVO" brand name.  The main products consist 
of soybean meals and soybean oil. Additionally, the other products including 
corn oil, sunflower oil and canola oil under Angoon brand, olive oil under 
Monini brand and lecithin. TVO's products are distributed throughout Thailand 
while soybean oil under the Healthy Chef and Queen Brands are distributed 
overseas for the CLMV group. 

Head Office: 149, Ratchadapisek Road (Thapra-Taksin), Bukkhalow Sub-district,
 Thonburi District, Bangkok 10600

Factory: Nakhon Pathom Province

Paid-up registered capital:  808,610,985 baht

Number of employees: 1,324 people (as of December 31, 2019)

Membership of associations: 
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Mission
•  Strives to develop personal excellence
•  Improves production efficency in order to raise the 

quality of products and services that win the hearts 
of consumers

•  Creates new products through innovative initiation 
with the objective to grow business and reaffirm 
position as an industry leader that concern about the 
community, society and environment 

Vision
TVO will sustain its leadership in the vegetable oil and 
animal feed ingredients business.

Philosophy
We will be a quality, sustainable and stable growth 
Companywho produces high quality products for a 
better quality of life of the people and will generate 
value added for shareholders, with responsibility to 
society and environment.

Thai Vegetable Oil Public Company Limited6
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For the effective management of the environment-, community- and society-related work, consistent with the policies, 
business plans, and good corporate governance, in 2019 the TVO has determined to establish the Environmental 
and Social Working Group, with the scope of duties as follows:

Board of Directors

Environmental, Social, Risk Management and Compliance policy Committee (ESRC)

Environmental, Social, Risk Management and Compliance Committee - Enterprise (ESRC-E)

Environmental and Social 
Working Group

Sustainable 
Development Team

Risk Management 
Working Group

Community 
Relations Team

Compliance 
Working Group

Energy 
Management Team

Sustainability Structure

The Roles and Responsibilities of the Environmental and Social Working Group
• Prepare the operational plan regarding the environment and social responsibility, suitable and 

consistent with the Company’s policies and business plans, to submit for approval of ESRC-E.  
The environmental work should include the impact reduction towards environment, air, water, 
odor, noise and resource usage.

• Follow up the operation, assess, review and improve the operational plan to suit the situations.
• Report the operational results to ESRC-E for acknowledgement, consideration and suggestion 

to ensure that the results are effective as planned.
• Communicate and push for the environmental operation and social responsibility to be a part 

of normal operation and adopted organization wide.
• Arrange regular meetings to follow up the environmental operation and social responsibility.

Thai Vegetable Oil Public Company Limited8



Sustainability Policy 
and Strategy

TVO has established the Sustainable Development 
Policy and adopted as a guideline for stable and 
sustainable business operations in three aspects: 
economy, society, and environment. The concept of 
sustainable development is integrated into all steps of 
operations, bringing benefits to all stakeholders.

Sustainability Policy
TVO aims to conduct operation for the purpose of 
stable growths, deliver good quality of life to consumers, 
employees, communities and society; bring the highest 
satisfaction to all stakeholders, starting from raw material 
procurement process, production process to product 
delivery to consumers; adhere to good governance; 
and look after the environment leading to the joint 
sustainability.

Strategy towards Sustainability
TVO has conducted the business according to our 
philosophy, organization vision and mission for quality 
and sustainable growths; deliver good quality of life 
to stakeholders; prevent and be responsible to the 
impacts from operations towards communities, societies 
and environment, under the corporate governance 
operation, according to the United Nations’ SDGs. The 
strategy towards sustainability is as follows:
1.  Create economic values with quality products 

within the good governance: TVO is committed to 
create values to the business, which is not just the 
increase of profits but also the transparent, fair and 

accountable business operations, under the good
  corporate governance and risk management, along 

with quality product delivery, raw material selection, 
production process which concern to environment, 
safety and occupational health management with 
high edge innovations and technologies, for quality 
products with proper nutrition of the people.

2.  Quality personnel: As the employee is the heart 
of business propel, TVO focuses on developing 
human resources by providing trainings to improve 
skills, knowledge and potentials, in order to increase 
the competitive ability, catch up with the changing 
situations and keep to appropriate labor practice 
and human rights, together with building good 
relationship between executives and employees to 
be the organization of sharing and meeting goals.

3.  Social responsibility: TVO conducts the business 
with morality and responsibility towards the society 
and participate in development of life quality 
by creating jobs and enhancing the community 
economics, supporting educations, arts and cultures 
and taking care of health and safety of community 
members and stakeholders.

4.  Environment conservation for sustainable and 
harmonious living: TVO focuses on environment, 
natural resource and energy conservation, water 
management, waste treatment and climate change 
by integrating the resource conservation and 
maximization to every step of our operation with 
the target to keep the balance of ecology system 
and sustainable coexistence.

Sustainability Report 2019 9



TVO has identified, collected and assessed materiality 
issues of sustainability through the analyze of the 
related issues throughout the Company’s value chain, 
considering the factors important to business operation 
in the aspects of economy, society and environment, 
in accordance with requirements, expectations of 
and impacts towards stakeholders. The four steps of 
assessment and prioritization as referred to the Global 
Reporting Initiative (GRI) Standard are as follows:

1. Important issue identification
Identification of important issues regarding sustainability 
is carried out by considering the internal information: 
the Company’s business plan and management of 
risks which may affect its sustainability; and external 
information: tendency of the world’s situation changes, 
the UN’s SDGs, as well as requirements, expectations of 
and impacts towards 8 groups of stakeholders; gathered 
from meetings, dialogues, trainings and seminars and 
questionnaires.

2. Prioritization
Prioritization of sustainability is carried out by considering 
the importance level of the issues for the organization 
and stakeholders and categorizing into two groups as 
follows:
-  Highly important issues for the organization and 

stakeholders, affecting the whole organization and 
its operational results.

-  Moderately important issues for the organization 
and some groups of stakeholders.

Materiality assessment 
and Issues of sustainability
(GRI 102-32, GRI 102-46, GRI 102-47, GRI 102-56, GRI 103-1)

3. Review
Important issues regarding sustainability are considered 
by the Sustainable Development Promotion Working 
Group and approved by the CEO and the Managing 
Director.

4. Verification and Constant Development of 
Sustainability Report
TVO has given up opportunities for all groups of 
stakeholders to review and verify this sustainability 
report via various channels such as surveys at the end 
of the report or the Company’s website to gather and 
propose the evaluation result to the Environmental 
and Social Working Group for approval or improvement.  
The sustainability targets are also gone over to improve 
the participation process of stakeholders to truly reflect 
their requirements and expectations.

Thai Vegetable Oil Public Company Limited10



Materiality Matrix
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Aspects Material Issues
Scop of Impact

GRI Topics SDGs
Inside

the company
Outside 

the company

Ec
on

om
y

1 Risk and Crisis Management Employees Shareholders/
Suppliers/Customers/ 
Community & Society/
Government Agencies

GRI 102-18, 102-29, 
103-1, 103-2, 103-3

SDG 8, 
SDG 11

2 Corporate Governance and 
Business Ethics

Employees Shareholders/ 
Suppliers/Customers/ 
Community & Society/ 
Government Agencies/ 
Competitors

GRI 102-17, 102-18, 
102-19, 102-20,
102-24, 103-1, 103-2, 
103-3, 205-2, 205-3, 
206-1

SDG 8

3 Customer Relationship 
Management

Employees Customers GRI 102-43, 102-44, 
103-1, 103-2, 103-3

SDG 3

4 Business Performance and 
Growth Capability

Employees Shareholders/
Suppliers/Customers

GRI 103-1, 103-2, 
103-3

SDG 8

5 Quality products and 
Support well-being life for 
everyone

Employees Suppliers/Customers/ 
Community & Society/ 
Farmers

GRI 103-1, 103-2, 
103-3, 416-1, 417-1, 
417-3

SDG 2, SDG 3,
SDG 11, SDG 12

6 Innovation Employees Community & Society/ 
Customers

GRI 103-1, 103-2, 
103-3

SDG 9

7 Responsible Supply 
Chain Management and 
Sustainable Procurement

Employees Community & Society/
Farmers/Suppliers/ 
Customers/
Government Agencies

GRI 102-9, 102-10, 
103-1, 103-2, 103-3, 
204-1, 308-1, 308-2, 
408-1, 409-1, 414-1, 
414-2

SDG 2, SDG 3,
SDG 11, SDG 12,
SDG 15

Thai Vegetable Oil Public Company Limited12



Aspects Material Issues
Scop of Impact

GRI Topics SDGs
Inside

the company
Outside 

the company

So
ci

et
y

8 Employees Stewardship and 
Development

Employees Community & Society/
Farmers/Suppliers/ 
Customers/
Government Agencies

GRI 102-8, 102-35, 
102-41, 102-43,
102-44, 103-1, 103-2, 
103-3, 201-1,
401-1, 404-1, 404-2, 
404-3, 405-1, 407-1

SDG 3, SDG 5, 
SDG 8

9 Respect for Human Rights Employees Community & Society/ 
Farmers/Suppliers/ 
Shareholders/
Customers/
Government Agencies

GRI 102-8, 102-35, 
102-41, 102-43,
102-44, 103-1, 103-2, 
103-3, 201-1, 401-1, 
404-1, 404-2, 404-3, 
405-1, 407-1

SDG 5, SDG 10, 
SDG 16

10 Occupational Health and 
Safety

Employees Customers/Suppliers GRI 103-1, 103-2, 
103-3, 403-1, 403-2

SDG 9, SDG 11

11 Good Citizenship and 
Participation in creating 
a pleasant society

Employees Community & Society/ 
Farmers/Suppliers/ 
Customers

GRI 103-1, 103-2, 
103-3, 201-1, 413-1

SDG 1, SDG 2,
SDG 3, SDG 4,
SDG 8, SDG 11,
SDG 16

En
vi

ro
nm

en
t

12 Climate change and 
greenhouse gas emissions

Employees Community & Society GRI 103-1, 103-2, 
103-3, 201-1, 302-1, 
302-4, 305-1, 305-5

SDG 7, SDG 11, 
SDG 13, SDG 15

13 Energy Management Employees Community & Society GRI 302-1 SDG 7, SDG 11, 
SDG 15  

14 Waste Management Employees Community & Society GRI 306-2, 306-3 SDG 6, SDG 11
SDG 15

15 Water management Employees Community & Society GRI 303-2, 303-4, 
306-3

SDG 6, SDG 11
SDG 14, SDG 15

Sustainability Report 2019 13



TVO addresses the value of stakeholder engagement 
through communication and work procedures in order to 
receive suggestions to meet the needs and expectations 
of stakeholder. The stakeholders can be classified into 
8 main groups namely 1) Employees 2) Customers  

Stakeholder Engagement
(GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44)

3) Suppliers 4) Shareholders 5) Community & Society  
6) Farmers 7) Competitors 8) Government Agencies.  
TVO has procedures that enhance stakeholder 
engagement through various channels as follows: 

Stakeholders Stakeholder Needs 
and Expectations TVO’s Responses Participation Guidance

Em
pl

oy
ee

s

- Welfare and good compensation
- Career stability and Promotion
- Safety and occupational health
- Development of knowledge and 

capability

- Providing a good working environment
- Good compensation and appropriate 

welfare
- Fair and equitable evaluat ion,  

Opportunities for promotion and  
migration

- Creating an organizational culture and 
awareness of safety in the workplace

- Plan for knowledge and sk i l ls  
development based on job positions 
and responsibilities

- Compliance with Human Rights policy

- Internal communication  (Intranet 
and E-mail)

- Opinion box
- Meeting of the walfare committee 

in the workplace
- Team Building Activities
- Channels for whistleblowing

Cu
st

om
er

s 
an

d 
Co

ns
um

er
s

- Quality and safety products
- Supporting for knowledge of product 

information
- Delivery of products on time
- Service satisfaction

- Quality and safety production process
- Biosecurity system covers all factory 

areas
- Development and improvement of  

product ion processes by us ing  
technology, innovation and promotion 
of product research and development

- Customer satisfaction rate of Angoon 
edible oil is 85.93%

- Customer satisfaction rate of TVO  
soybean meal is 85.47%

- Meetings and discussions
- Seminar training
- Education and relation activities
- Knowledge communication via 

social media (www.facebook.com/
AngoonHeartClub)

- Satisfaction survey
- Channels for recommendations or 

complaints

Thai Vegetable Oil Public Company Limited14



Stakeholders Stakeholder Needs 
and Expectations TVO’s Responses Participation Guidance

Su
pp

lie
rs

- Transparent and fair business 
 operation

- Workshop to disseminate accurate and 
complete information about products

- Transparent and fair business operation
- Prohibiting direct and indirect payment 

of any dishonest benefits

- Annual Meeting
- Face-to-face Meeting
- Training or seminar
- Channels for recommendations or 

complaints

Sh
ar

eh
ol

de
rs

- Good performance and sustainable 
business growth

- Good corporate governance 
- Satisfactory dividend payment

- Business operations based on good 
corporate governance and business 
ethic

- Legal compliance and disclose  
information with transparency and 
fairness.

- Adhering to good management,  
creatingcredibility and adding value to 
shareholders

- Appropr iate div idend payment  
to shareholders according to the  
company’s dividend policy

- Annual General Meeting of 
 Shareholders
- SET Opportunity Day - launched 

together with the Stock Exchange 
of Thailand (1 time) 

- Thailand Focus - launched together 
with the Stock Exchange of Thailand 
(1 time)

- Analyst quarterly meeting (4 times)
- Meetings with institutional analysts 

and analysts (17 times)
- Meetings with institutional investors at 

dbTisco Thailand Food & Commerce 
Sector Corporate Day 2019 organized 
by Tisco Securities Co., Ltd.

- Providing information and meeting 
with the media throughout the year 
(8 times)

- Channels for recommendations or 
complaints 

- Channels for whistleblowing

Co
m

m
un

ity
 &

 S
oc

ie
ty

- Paying attention to the community’s 
voice

- The complaints are fairly resolved 
- Conducting business with safety 

and social responsibility 
- Supporting community activities

- Responsible operations for impacts in 
the production process

- Adopting technology and innovation 
into business process that are  
eco-friendly to society and the  
environment

- Compliance with regulations and laws
- Employment that distributes income 

to the community
- Supporting well-being and quality of 

life for people and participation in 
preserving local cultural traditions

- The community relations team 
visit and listen to suggestions and 
complaints

- Meetings with community leaders, 
government agencies, NGO and civil 
societies

- The emergency response team will 
monitor, provide assistance and as 
solve problems for 24 hours

- Trainning and seminars
- Participation in preserving local 

cultural traditions
- Channels for recommendations or 

complaints 

Sustainability Report 2019 15



Stakeholders Stakeholder Needs 
and Expectations TVO’s Responses Participation Guidance

Fa
rm

er
s

- Supporting sustainable domestic 
soybean production and economic 
stability for farmers

- Supporting various projects for  
soybeanfarmers through the fund for  
development of soybean production 
such as a pilot project for usage of 
agricultural machinery to reduce costs, 
the project of soybean planting after 
rice harvest

- Training and knowledge 
 dissemination
- The field survey or face-to-face 

meeting

Co
m

pe
tit

or
s - Conducting business with honesty, 

transparency and fairness
- Conducting business under good  

competition rules
- Do not destroy the reputation of  

competitors for business benefits.

- Channels for recommendations  
or complaints

Go
ve

rn
m

en
t a

ge
nc

ie
s - Compliance with regulations 

 and laws
- Responsibility to society, 
 communities and the environment
- Cooperating in various activities

- Strictly comply with relevant laws,  
regulations along with company  
policies and business code of conduct

- Supporting government projects

- Meeting and seminars supporting
- Participation in government projects

Thai Vegetable Oil Public Company Limited16



Goals and Performance in the Economic Aspects  

Economic Sustainability
(GRI 201-1, GRI 201-2, GRI 204-1, GRI 308-1, 414-1) 

Performance in 2019 Short-Term Goals in 2020 Long-Term Goals in 2024

“Excellent” rating for Corporate 
Governance Report of Thai Listed 
Companies (CGR).

Maintain the rating for Corporate  
Governance Report of Thai Listed 
Companies (CGR) as “Excellent” 
Level.

Disclose the Corporate Governance 
Quality of Listed Companies in  
ASEAN.

Certification as a membership of the 
Thailand's Private Sector Collective 
Action Coalition against Corruption 
(CAC)

Encourage its subsidiaries to set  
Supplier Code of Conduct.

“Zero” case of complaints and 
whistleblowing relating to corruption.

“Zero” case of complaints and 
whistleblowing relating to corruption.

More than 50% of major suppliers 
acknowledge and accept its Supplier 
Code of Conduct and Anti-Corruption 
policy.

100% of major suppliers acknowledge 
and accept its Supplier Code of 
Conduct and Anti-Corruption policy.

More than 85% customer satisfaction 
for consuming oils and feed raw 
materials.

“Zero” case of complaints and 
whistleblowing relating to corruption.

Support domestic soybean farmers to 
reduce their agricultural costs.

Chapter 1
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Corporate Governance
TVO attaches importance and adheres to the transparent, 
fair and accountable business operations. In 2019, 
TVO has announced the “Compliance Policy” as 
a guideline of the good operation inconsistent with 
the laws and regulations related to business conduct 
for its directors, executives and employees. This is 
leverage the Company’s policy of good corporate 
governance, resulting in earning trust and confidence 
from stakeholders and sustainable success. In this 
case, TVO has appointed three directors from the 
Committee of Corporate Governance, Nomination and 
Remuneration to ensure the good corporate governance 
in the Company, set and consistently update the scope 
and policy of corporate governance, review the 

“Code of Conduct” to suit the ever-changing situations 
and market environment as a guideline for honest, 
transparent, moral and ethical practices.

Moreover, TVO has appointed the Compliance Working 
Group for effectiveness of the compliance governance, in 
line with the Compliance Policy and the Good Corporate 
Governance to enhance the corporate image as a  
well-conducted organization corresponding to laws and 
regulations, resulting in TVO to success as planned and 
earn trust and confidence from shareholders and all 
groups of stakeholders (See more: TVO Sustainability 
Structure, page 8).

The Roles and Responsibilities of the Compliance Working Group
•  Prepare, review and improve the operational plan of compliance to the consistent regulations and support 

the Company’s business operation and submit for approval of ESRC-E.
•  Create and develop tools for compliance work, which will be used in driving and training the Company’s 

employees to abide by the work practice, and increase understanding of correct and effective application.
•  Report and monitor the results, problems and obstacles occurred to the compliance-related operation in 

their responsible units to ESRC-E for acknowledgement, consideration and suggestion to ensure that the 
results are effective as planned.

•  Verify and update the information regarding to (internal and external) laws, rules and regulations related to 
their responsible units and manage the reports to external organizations correctly.

•  Communicate and push for the compliance operation to be a part of normal operation and adopted 
organization wide, in order for all employees to realize the work practice that are consistent with laws and 
regulations related to their own responsibilities and possible impacts from non-compliance.

•  Arrange regular meetings to follow up the compliance operation.

Regarding the compliance operation in 2019, the working 
group has gathered information of activities related the 
business operation to assess the compliance and non-
compliance, starting from the external regulations, and 
also determined the improvement measures:
1.  For safety, occupational health and working environment, 

such as giving information of hazardous chemicals;

2.  For environment, such as quantity and quality of 
wastewater;

3.  For permission, such as building construction over 
public river;

4.  For information technology, such as software usage;
5.  For other fields, such as professional licenses.

Thai Vegetable Oil Public Company Limited18



Anti-corruption
In Year 2019, TVO has reviewed its policy and improved 
the Anti-Corruptions Manual to better suit the current 
situations and placed importance to the organization’s 
corruption risks, operational procedure and internal 
control; plus followed up and reviewed the Anti-
Corruptions Manual. In addition, TVO has also carried 
out as follows: 

-  Communication and educating employees: TVO 
has arranged the Update!! The Code of Conduct and 
Anti-Corruption course in order to encourage the 
understanding of the Anti-Corruptions manual, as 
well as no gift policy to put into practice. The content 
of the course is published on the internal electronic 
communication system (intranet and e-mail). The 
policy and the Manual of Anti-Corruptions are also 
available on the Company’s website (www.tvothai.com) 
and publicized through organization.

-  Communication with suppliers: Via postal letters or 
email to inform them of the Company’s policy and 
the Anti-Corruptions Manual, requesting cooperation 
from suppliers to support the anti-corruption 
practices. TVO is glad and willing to cooperate with 
suppliers to comply with their own anti-corruption 
policies to be a part to drive the corruption-free 
society in Thailand.

-  Complaint handling: In 2019, the Company has 
improved its “Whistleblowing Procedure” as an 
official channel and process of reporting and 
whistleblowing when improper, immoral or illegal 
behaviors or actions are found. These also include 
the actions that are against the Code of Conduct, 
the Company regulations, the Good Corporate 

Governance policy and the Anti-Corruptions 
Manual. The whistleblowing channel is available 
for related parties to freely express their opinions 
or report the wrongdoings directly to the Internal 
Audit Department or the Audit Committee via the 
Company’s website: www.tvothai.com.

TVO
was certified as 

a membership of the 
Thailand’s Private Sector 

Collective Action Coalition 
against Corruption 

(CAC)
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Corporate Risk Management
In the present fast-changing business environment and 
higher competition, TVO has to adapt ourself to any 
situations. Risk management is the important managing 
process and also a preparation for the Company in 
order to effectively handle the changes, add the 
business values, create stakeholder’s trust and create 
the organizational values sustainably in a long term.

Risk Management Structure
In 2019, TVO changed our risk management structure: the 
Board of Directors has appointed the Environmental, 
Social, Risk Management and Compliance Committee 
(ESRC) to determine the policy, govern the environment-
related work, social responsibility, law compliance, risk 
assessment, risk management guideline and measure, 
and action plan for the Company’s existing risks, together 
with following up the operation, assessing, reviewing and 
improving the work systems to be in line with the policy, 
business plan and good corporate governance, which 
are the basis of sustainable development.

To realize effective and agile operation, the ESRC 
Committee has established the Environmental,  
Social, Risk Management and Compliance Committee-
Enterprise (ESRC-E) to operate the policies set by 
the ESRC Committee, leading to management-level 
operation. The ESRC Committee has an important role 
in supporting the ESRC-E and top executives regarding 
to environment, social responsibility, organizational 
risk management, compliance governance; as well as 
supporting and encouraging the continuous and regular 
improvement of the related operation and reporting to 
the Board of Directors and the related parties.

Moreover, the ERSC-E has established the Risk 
Management Working Group for the effective risk 
management operation, in keeping with the policy, 
business plan and good corporate governance.

The Roles and Responsibilities of the Risk Management Working Group
•  Prepare the annual operational plan for risk management, suitable and consistent with the business plan and 

propose for suggestion of the ESRC-E.
•  Prepare the risk management plan by analyzing, assessing and determining the purposes and key risk 

indicators (KRIs) and formulate the mitigation plan covering the entire organization.
•  Determine and propose the organization’s risk appetite and risk tolerance to the ESRC-E.
•  Follow up the operation according to the mitigation plan and KRIs to review the level of risks and proper 

measures.
•  Report the operational results to ESRC-E for acknowledgement, consideration and suggestion to ensure 

that the results are effective as planned.
•  Communicate and push for the risk management operation to be a part of normal operation which adopted 

throughout the organization
•  Arrange regular meetings to follow up the risk management operation.
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TVO has adopted the scope of internal control system 
according the international standards of COSO (the 
Committee of Sponsoring Organization of the Treadway 
Commission), which are improved for application along 
with the scope of Enterprise Risk Management (ERM), 
together referred to as COSO-ERM Framework, properly 
applied to the organization’s business operation.

For the significant risks, in 2019, TVO has applied the risk 
management tool - Key Risk Indicator (KRI) - to identify 
the signal of increase or decrease of significant risks 
which will be closely monitored. This will also be the 
Early Warning System, leading to the cause discovery 
and improvement which can be immediately applied to 
the current situations, such as handling the African Swine 
Fever (ASF) or the current drought situation in Thailand.
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Risks that may affect the sustainability of TVO
Risk factors that may affect the sustainability of organization in term of economy, society and environment and 
emerging risks are as follows.

Economic risk

Risk factors and Impact Risk factors and Impact

1.  Stability of soybean raw material 
procurement.

 Impact :
 Climate change or natural disasters 

causing the product to not meet 
expectations or not enough for  
production.

2. Raw material prices volatility
 Impact : 
 The uncertainty of product cost and   

the Company’s profit.

3. Exchange rate volatility
 Impact :
 Soybean price is based on the world 

market price, which is determined by 
the selling price in US Dollars. While 
the company’s revenue recognition is 
mainly in Thai Baht which may affect 
the company’s revenue and profit.

-  The procurement team works closely with suppliers to plan raw material  
procurement, monitors the balance between demand and supply, and collects  
data from surveys in the actual plantation of the country of origin. Moreover,  
TVO procures raw materials from reliable suppliers, there is traceability to the source  
of raw materials and make a production plan according to the situation, as well 
as adjusting the inventory to be sufficient for business operations continuously.

-  The procurement team monitors the raw material price situation and determines 
the target on volume and duration appropriately, along with the risk management 
through the commodity futures market.

-  TVO has a financial management policy and financial risk management by  
specifying objectives for managing all financial risks, which include exchange rate risks  
that may affect the business but not for speculation. Not only a working team 
monitoring and analyzing information and market situation closely but also have  
a policy to prevent foreign exchange risk by entering into forward exchange contracts 
with domestic financial institutions.

Social and corporate governance risk

Risk factors and Impact Risk factors and Impact
1. Risks from business operation 

that is not consistent with the  
anti-corruption policy. 

 Impact : 
 The value of honesty and the good 

value of society is destroyed. The cost 
of business operation is increased. 
The company reputation is damaged.

-  TVO has Anti-Corruptions Manual for Directors, Executives and Employees to  
strictly comply, along with the internal control system, operation monitoring,  
and refreshment training about Anti-Corruptions Manual, along with the official 
channels for whistlebrowing.
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Environmental risk

Risk factors and Impact Management approach

1. Climate change 
 Impact : 
 The climate conditions and natural   

disaster affect the stability of the  
supply of soybean seeds, which are 
the main raw materials and may cause 
discontinuity in procurement.

2. Natural disasters  
 Impact :
 Business operation is interrupted.

-  TVO works closely with its suppliers to plan raw material procurement for business 
continuity, monitors the balancing between demand and supply of soybean, and 
collects data by surveying in plantation from the countries of origin as well as 
select raw materials from reliable suppliers with the re-traceability system.

-  TVO supports domestic soybean cultivation programs for farmers through the Fund 
for Soybean Development, such as the agricultural machinery pilot project to reduce 
costs, the soybean planting after rice harvest projects to improve product quality 
and increase productivity in order to support a better quality of life for farmers.

-  TVO provides the BCM & BCP (Business Continuity Management & Business  
Continuity Plan) manual and tests the contingency plan as a real situation  
by focusing on proactive management and practicing regularly.

Emerging Risk

Risk factors and Impact Management approach

1. Disruption Innovation  
 Impact: 
 The advance of leaping technology 

or innovation may have an impact on 
business practices, lifestyle, work, and 
economic conditions.

2. Cyber Risk 
 Impact :
 Cyber crime, the channel for invading 

systems and networks of the Company, 
system interruption, reduction in 
system efficiency, fraud, deception, 
stealing and swindling.

-  TVO realizes importance of research and development in all aspects in order 
to invent innovation that adds value, overcome the limitation and reach better 
quality. Moreover, encouraging employees to create new ideas to response the 
customers’ need along with supply chain management that focuses on efficient 
use of resources in order to support changes in a timely manner and suitable for 
situations that may occur.

-  TVO determines policy and measure on IT system security and rules of using 
computers and computer network of the Company. 

-  The Company installs Firewall system/equipment to prevent access   from external 
threats in all channels.

-  Set Solution Firewall backup.
-  Install anti-virus program in all computers of the Company to prevent the loss/

damages of data as a result of the virus.
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Customers 
and 

Consumers
Procurement

Production
Distribution

Marketing 
and 

Sales

Value Chain Management
(GRI 102-9)

TVO pays attention to the management throughout the 
value chain for the sustainable operation, by managing 
risks in consideration of possible impacts towards 
business, environment and society and good corporate 
governance.

1.  Procurement
 The procurement process, especially the domestic 

and international soybean which is the main raw 
material, may affect the Company’s product quality. 
Therefore, it should be effective enough to obtain 
the quality of raw material as indicated in TVO’s 
standard from the environmentally-friendly source. 
The Company has managed the risks relating to 
quality and fluctuation of raw material prices, as 
well as other products and services in consideration 
of environment, society and good corporate 
governance.

 In year 2019, TVO has established the Supplier 
Code of Conduct, as it considers its suppliers as 
one of the important stakeholders who take part in 
creating values and growths. The Company has the 
intention to support suppliers in sustainable business 
operations, in line with its business practice and also 
expects the cooperation from suppliers in applying 
its supplier code of conduct appropriately as a basis 
of mutual sustainable growth.

2.  Production
 In the production process, TVO focuses on and 

pays attention to every step of production, applying 
innovations and technologies in the environmentally-
friendly production procedure to achieve the quality, 
nutritional products for well-being and life quality of 
the public. Additionally, TVO has the highest safety 
guarantee measure for the production process which 
is the Biosecurity System, to prevent risks all-round. 
Furthermore, it considers the possible influences of 

the production process towards the communities, 
societies and environments by setting its community 
relations team to monitor the impacts, provide 
remedies, seek prevention or improvement solutions 
and foster the relationship with communities 
neighboring the plants.

3.  Marketing and Sales
 The marketing and sales plans for the customers 

of soybean meal groups and vegetable oil groups 
focus on mainly responding to the domestic product 
demand. At the same time, TVO expands the 
business into new markets in neighboring countries 
in the same region, adhering to its quality, nutrition 
and standards, under the fair and proper price 
competition.

4.  Distribution
 TVO has its own distribution management system 

for fast, on-time and nationwide products deliver to 
customers and consumers.

5. Customers and Consumers
 TVO attaches importance to research and 

development of new products to meet the 
numerous requirements and lifestyles of all groups 
of consumers. As well, TVO has arranged activities 
to build up relationship with consumers, creating 
understanding of good nutrition through our products 
and making TVO logo well-recognized by customers 
and consumers.
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Sustainable Procurement
TVO is committed to establish the relationship with 
our suppliers and develop the work process in order 
to create values for all stakeholders and be the chain 
important to the business success. The Company 
believes that, to achieve the sustainable success, 
we have to consider the environment, society and 
governance (ESG) and manage the opportunities and 
risks in every aspect of business conduct. The end result 
leads to creating long-term values for its suppliers and 
leverage the competitive advantages.

In 2019, the Company has prepared the Supplier 
Code of Conduct, covering the issues of human rights, 
labor, environment and anti-corruption, together with 
obedience and compliance of the applicable laws and 

Supplier categorization

1 2 3 4

regulations; as a mutual business guideline to ensure that 
the Company’s and its suppliers’ business procedures 
are conforming in sustainable development. This is 
also to drive the suppliers to conduct their businesses 
ethically, with respect to human rights, responsibility 
to society with good corporate governance, safety 
and occupational health management, and place 
importance to the related environment management 
for mutual potential development and leveraging the 
level of competitiveness in the future. The Company has 
published the policy via its website: www.tvothai.com for 
all groups of stakeholders. TVO expects to be ready to 
support its suppliers in adopting or applying guidelines  
in the supplier code of conduct in the business operation 
for long-term mutual sustainable growth.

Supplier’s economic, 
social and environmental 

risk assessment

Monitoring and 
assessment

Disclosure

make the suppliers realize 

and place importance to the 

sustainable development 

together. TVO considers 

the suppl iers with high 

values or significance to 

the Company’s operation 

as its main supplier group, 

categorized into domestic 

and international ones, in 

order to communicate for 

supplier’s acknowledgement 

and understanding of the 

supplier code of conduct. 

create participation with the 

suppliers to communicate 

TVO’s  expec ta t ion  and 

intention to manage the 

sustainability and look for 

the methods to enhance the 

potential and competitiveness 

and encourage the cooperation 

throughout the supply chain.

T V O  w i l l  m o n i t o r  t h e 

compliance of the supplier 

code of conduct through the 

supplier’s self-assessment, 

third party audit or site 

visit; and prepare the action 

plan to help developing 

the sustainable business 

operation in line with TVO.

The information regarding 

operation for sustainable 

procurement and supply chain 

management will be disclosed 

to all groups of stakeholders 

on the Company’s website: 

www.tvothai.com.
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“

“

For substainable procurement, soybeans are the main 
raw material which is significant to TVO’s business. The 
Company also has a policy to procure soybeans from 
domestic farmers for the production process. In recent 
years, TVO has been conducting various projects to 
support the farmers through the soybean development 
fund including an agricultural machinery pilot project 
to reduce cost, the soybean planting after rice harvest 
projects, to substainbly increase domestic soybean 
production and economic stability for farmers.

Moreover, TVO has also held the “soybean production 
network connection and market project” to jointly 
integrate soybean production management into the 
soybean market with government sector, private sector, 
and Mae Taeng Agricultural Cooperative under the 
objective to advocate production integration, marketing 
planning, and joint distribution between large-scale 
farmers and cooperative members.

However, domestic soybean production does not 
meet the required amount. As a result, TVO needs 
to import soybeans overseas, mainly from Brazil and 
United States. Nonetheless, risks of climate change or 
natural disasters may hinder soybean production and 
interrupt the continuity of soybean procurement for 
prodcution processes, which are the major risks of the 
Company. Therefore, TVO has decided to work closely 

with business partners regarding material procurement 
planning in order to achieve efficient and continuous 
procurement by conducting field surveys on soybean 
production areas in the country of origin. Another 
objective is to predict environmental factors which 
may affect the raw material procurement, for example, 
seasons, harvest periods, quality, and prices, as well 
as studying information from analyses and research. 
In addition, TVO will implement sustainability risk 
assessment processes on the economic, social, and 
environmental aspects of business partners in a credible 
partner selection process where materials can be traced 
back to their origin in order to ensure the procured 
materials comply with the good corporate government, 
for example, prohibitions on deforestation, child labor, 
human rights violations, etc. The Company has become 
a member of Sedex, associating with ethical trade 
investigations, as well as a member of Round Table on 
Responsible Soy Association (RTRS).

Quality Material Selection
To ensure quality in products, starting from materials, 
TVO has established a working committee to procure 
materials, follow agricultural news and situations, and 
conduct field surveys in soybean production areas in 
the country of origin in order to analyze the quality and 
price of materials and purchase high-quality materials 
which meet TVO’s standards.

acknowledge and accept our Supplier Code 
of Conduct and Anti-Corruption policy.

More than

of major suppliers
50%
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Customer Satisfaction Survey 2019

Feed ingredient groupCooking oil group

Goal Result 

85.4785.9380.00 80.00

Quality Products and 
Devoting Services
TVO places an emphasis on quality products for 
consumers’ health through various types of product.  
For vegetable oil products, in addition to “Angoon” 
Soybean Oil, the main product, there are also healthy 
cooking oil products which have high unsaturated 
fats including sunflower oil, canola oil, corn oil, and 
olive oil. This type of oil can help reduce risks of  
non-communicable diseases or NCDs which should answer 
needs of all customer groups.

TVO also holds a number of activities to accurately 
inform consumers about general knowledge of products 
as well as health care information for benefits of 
consumers, who then can select and purchase quality 
products, through social media, salespersons who 
received trainings on appropriate usage of cooking oil, 
and booth activities to continuously provide product 
information.

As for feed materials, TVO held a seminar “the  economic  
trend and feed prices in the global trade war”  
as well as a seminar on “African swine fever” to provide 
information for the feed customer group. TVO has also 
opened a channels for recommendations or complaints 
in order to reflect and improve on products and services.

In addition to quality products, TVO also prioritizes 
attentive services to answer customers’ needs and 
deliver the best satisfaction. In 2019, the Company has 
conducted a customer satisfaction survey regarding 
products through delivery and services of the sales 
department. According to satisfaction rates of the survey, 
the cooking oil group and feed ingredient group were 
at 85.93% and 85.47% respectively, higher than 80% 
which was the benchmark or goal of the Company.  
As a result, TVO was motivated to provide caring services 
to respond to the needs for the best impression. 

In addit ion, TVO also has interorganizational 
communication with customers regarding product 
information and questions related to agreements 
and purchase orders, as well as customer satisfaction 

assessments and follow-ups. Moreover, customer 
complaints shall be investigated, adjusted, and rectified 
thoroughly as indicated in the relevant processes.
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Quality Products

GMP and
GMP DLD Thailand

Good Manufacturing Practices ISO 9001 Quality Management Systems

HACCP and
HACCP DLD Thailand

Hazard Analysis and Critical Control 
Point

ISO 22000 Food Safety Management

ISO/TS 22002-1
(PAS 220)

Specification Designed on  
Prerequisite Program on Food  
Safety for Food Manufacturing

ISO/IEC
17025

General Requirements for the Competence 
of Testing and Calibration Laboratory

FSSC 22000 Food Safety System Certification RTRS Round Table on Responsible Soy Association

Halal Halal Certification, authority of Islamic 
organization

Kosher Certification Label from The Union of 
Orthodox Jewish Congregations (OU) 
Kosher Certification of Food Inspection

Quality Products 
TVO place an emphasis on products with high quality and safety under the belief “good nutrition brings good health 
and welfare regardless of age” by being conscious and attentive in every production process. The Company has 
certificated standards and/or systems as follows.
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Environmental Sustainability
      (GRI 201-1, GRI 201-2, GRI 302-1, GRI 302-4, GRI 303-1, GRI 305-1, GRI 305-5, GRI 306-1)

Note: Short-term and long-term goals were determined based on information in 2019. 

Goals and Performance in the Environmental Aspects 

Performance in 2019 Short-Term Goals in 2020 Long-Term Goals in 2024

Extraction Plant - Use electricity  
at 32.2 units per ton of beans.

Extraction Plant - Decrease electricity 
usage for 0.6% at 32.0 units per ton 
of beans.

Extraction Plant - Decrease electricity 
usage for 1.2% at 31.8 units per ton 
of beans.

Refinery - Decrease electricity usage 
for 8% from 2018 at 38.4 units per 
ton of crude oil.

Refinery - Decrease electricity usage 
for 2.6% at 37.4 units per ton of 
crude oil.

Refinery - Decrease electricity  
usage for 5% at 36.5 units per ton 
of crude oil.

Steam of Extraction Plant - Decrease 
for 5.5% from 2018 at 311 kilograms 
of steam per ton of beans.

Steam of Extraction Plant - Decrease 
for 3.8% at 299 kilograms of steam 
per ton of beans.

Steam of Extraction Plant - Decrease 
for 5.5% at 294 kilograms of steam per 
ton of beans.

Water - Decrease water usage for 5% 
from 2018, or 0.75 cubic meters per 
ton of beans.

Water - Decrease water usage for 
2.7%, or 0.73 cubic meters per ton 
of beans.

Water - Decrease water usage for 
5.3%, or 0.71 cubic meters per ton 
of beans.

Decrease steam f rom steam  
generators for 3,397 tons and  
decrease corporate greenhouse  
gas emissions for 75 tons of CO2e.

Solar Roof Installation on Roofs and 
in Empty Space - Decrease electricity  
usage for 1,000,000 kwh, which  
translates to the decrease of  
greenhouse gas for 500 tons of CO2e.

Waste from Recyclable Production 
Process - Decrease waste by 8%.

Totally 46 products certified on  
carbon footprints reduction

Desiging Lightweight Corrugated Box 
and PET Bottle - Decrease weight of 
packaging by 10% which translates to 
the decrease of greenhouse gas for  
a total of 1,086 tons of CO2e.

Greenhouse Gas Emissions from 
1 Liter Oil PET Bottle - Decrease  
greenhouse gas emissions by 2%.

Chapter 2

Sustainability Report 2019 29



Environmental Management
TVO realizes the importance of environmental 
conservation. In order to prevent and be responsible for 
potential effects which may occur in the operations of 
the Company, TVO has established the “Environmental 
policy” which was announced on the Intranet and the 
Company’s website in order to encourage continuous 
improvement, support the invention of new innovation 
that reduces the impact of the production process along 
with preparing various measures for the most efficient 
usage of resources. In addition, it also helps to solve 
climate change problems, organizes campaigns to reduce 
deforestation, promotes efficient water management, 
and protects the ecosystem and biodiversity.

Environmental operations are under supervision of the 
Environmental and Social Working Group which consists 
of representatives from the relevant departments, 
production department, occupational health, safety 
and environment department, sustainable development 
department, human resources department, and 
community relations deaprtment, and needs to report 
all aspects of operations to the ESRC-E Management 
Team, consisting of CEO and managing directors, in 
order to achieve efficient coordination, reduce negative 
effects from production processes, promptly tackle 
problems and complaints from the effects, and realize 
the sustainable development model, accomplishing 
both goals and policies as planned.

Resource Utilization and 
Energy Conservation
TVO has established the Energy Policy to serve as an 
energy conservation guideline for efficient and best 
benefits of business. This is done by implementing the 
energy conservation aspect into the operations of the 
Compay as well as improving efficiency of resource 
utilization constantly and in line with the business.  
This effort is a responsibility of executives and 
employees in every level.

Energy Policy
1.  Develop energy efficiency systems by requiring energy 

conservation is implemented to the company's  
operations.

2.  Continuously improve the energy efficiency of 
the company in accordance with the business 
operations, technology used, good practices and 
related laws and regulations.

3.  The usage of resources, such as energy, fuel, 
water, chemicals, must be conducted efficiently 
by establishing long-term management plans and 
goals as well as communicating processes for all 
employees to understand and act correctly.

4.  Energy conservation is the duty and responsibility of 
executives and employees at all levels to cooperate, 
comply with specified measures, monitor, inspect, 
and report to the energy management Team.

5.  Support the necessary resources for efficient energy 
conservation and management, as well as providing

  personnel, budgets, working times, training, 
and participation, suggesting new ideas for 
the development of energy conservation and 
management.

6.  Support design, procurement, products, equipment, 
and services by considering safety, environmental 
friendliness, reducing waste generation and saving 
energy.
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7.  The executives and the Energy Management Team 
will review and improve the energy policy, goals, 
and operational plans continually.

In terms of energy efficiency management, TVO has 
established the Energy Management Team to make 
energy conservation activities become successful 
as per the policy. The committee plays a important 
role to coordinate all units in the organization,  

ask for cooperation and raise awareness of employees 
for compliance of the energy conservation policy and 
energy management practices, hold proper energy 
conservation trainings or activities, as well as supervising 
energy conservation efforts to ensure efficiency, 
reviewing an enery conservation policy and its approach 
regulary, and gathering suggestions on the policy and 
approach in order to propose them to executives.

Conservation and energy saving operations
TVO has conducted an energy efficiency improvement 
and development project for maximum efficiency 
in order to conserve and save energy, starting from 
material procurement, analyses, and energy reduction 
goals in each department, which facilitate cooperation, 
brainstorming, and information sharing, and lead to 
actual implementation in order to achieve long-term 
energy conservation goals.

As for the electricity usage reduction guideline in 2019, 
chillers which are cooling machinery in refineries were 
changed to ice condensers for the ice condensing 
vacuum system which not only increase production 
capacity from 750 to 900 tons per day, but also reduce 
electricity usage in the refineries; the electricity usage 
was at 38.4 units per ton of crude oil, 8% lower than 
2018.

As for extraction plants in the previous year,  
the electricity usage was 32.2 units per ton of beans 
which was 0.3% increase from 2018. In 2020, there is a 
plan to add devices which can control speed of motors 
and adjust their output in proportion to production 
processes, including the water pumping system and 
fans, to minimize electricity usage. There is also a plan 
to reduce energy usage in the interior and surronding 
lighting systems by changing fluorescent lamps which 
have operating time more than 8 hours per day to LED 
energy-saving lamps for a total 1,542 lamps.

As for other energy usage in 2019, the steam usage 
was at 311 kilograms per ton of beans which was 
5.5% decrease from 2018. In 2020, TVO plans to 
improve some boilers which have long lifetime and 
increased fuel consumption rate by replacing them with  
high-performance boilers to save fuel. Original boilers 

the environmental management with 
the ISO 14001 standard (Factory 1) 
as well as has been certified Green Industry level 3.

TVO has the energy management system 
with the ISO 50001 standard, 
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shall be repaired and improved on their efficiency in 
order to be reused. In addition, there will be steam trap 
inspection measures regularly as well as installation of 
steam traps which suit each operation to reduce loss 
of steam in the system.

Moreover, flash steam for refineries was also planned 
to be used in soap warming, which is another mean of 
energy conservation for the production process.

Energy Conservation Project for community and 
employees
TVO encourages employees and surrounding 
communities to raise awareness and place an emphasis 
on energy conservation. In 2019, TVO has held a training 
under the topic of “Insightful Learning and Proper 
Energy Reduction” with cooperation of the Nakhon 
Chaisri administration to provide energy management 
knowledge and encourage interaction. Assistant 
Professor Kiatisuk Raksasuk from Faculty of Engineering 
in the Southeast Asia University came to give a lecture 
to 261 community leaders consisting of village headmen, 
village chiefs, and vice village chiefs in order for them 
to understand systematic energy management, issues 
and leakage points of daily energy consumption, and 
apply the knowledge and energy saving methods, as 
well as being able to relay this knowledge to people 
in districts and villages for energy saving planning, 
suggestions and improvements upon appliances for 
availability, electricity cost reduction, and sustainable 
energy conservation. Furthermore, TVO held “the energy 
conservation and greenhouse gas reduction project” for 
over 200 TVO employees from every level in order for 
them to understand how to choose and use appliances 
properly, and transfer this knowledge to their colleagues 
in the departments to jointly save energy and reduce 
the effect of the global warming. As a result, there was 
a reduction in electricity cost throughout households 
and the Company.

In addition to the trainings, TVO also held the “Energy 
Saving in Office” project at the headquarters to promote 
personnel to save electricity and facilitate energy saving 
mindset and discipline which were to be applied in the 
workplace and homes. They were encouraged to use 
using stairs instead of elevators, which not only saved 
electricity, but also promoted exercises for good health, 
as well as encouraging them to turn off lights in offices 
when not in use, for example, closing computer displays 
during lunch break.

Water Management
TVO aims to decrease water usage by controlling 
blowndown flow of boilers in order to decrease boiler 
refill water through the TDS control. In 2019, the drained 
water was at 4.26%. After the implementation, the 
blowndown flow is expected to decrease to 2.88% 
from 2020 onwards

In addition, TVO has also managed the waste water 
process in order to be reused in production processes 
through degumming, as well as repurposing into steam 
in roasters for the soybean meal production process 
and spray in boilers for the wet scrubber system which 
proves to be effective in dust controlling. This means all 
waste water from production processes will be reused 
for maximum benefits and minimizes volume of waste 
water for the water treatment process.
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TVO

Note: Short-term and long-term goals were determined based on information in 2019. 

Reducing Waste 
from Production Processes
TVO puts an emphasis on management of waste from 
production processes, packaging, and general support while 
focusing on proper management in order to utilize resources 
for maximum benefits and cause minimum environmental 
impact through the 3Rs principle, consisting of Reduce, 
Reuse, and Recycle. Waste can be classified into 2 groups: 
Non-Recyclable Waste, which needs to be disposed as 
per regulations, procedures, and principles of Department 
of Industrial Works. Another one is Recyclable Waste, TVO 
has devised a variety of management plans for each type 
of waste; nevertheless, TVO has implemented the new 
plastic bottle transportation and packing bottle model. 

In the past, bottles were purchased in order to be used 
for packing directly, which produced a large volume of 
plastic bags used for packaging bottles. Currently, the oil 
packing department has shifted to use preform bottles 
instead to decrease plastic bags.

Moreover, TVO has a plan to decrease bleach powder 
usage in the pure grade oil production process though new 
technology and machinery improvement which can enable 
the bleach powder to be reuseable in the pre-bleaching 
procedure. After the implementation, recylceable waste 
from the production process is expected to decrease to 
8% by 2024 while comparing to 2019.

by 8% in 2024
Waste from Recyclable 
Production Process - Decrease waste

In 2019, production processes consumed water about 893,979 cubic meters per year or 
0.75 cubic meter per ton of beans, which was 5% lower than 2018.

Goal Performance in 
2019

Short-Term Goals 
in 2020

Long-Term Goals in 
2024

- Water usage 893,979 cubic meters per 
year or 0.75 cubic meters 
per ton of beans, 
decrease by 5% 
from 2018

reduce water usage for 
23,000 cubic meters per 
year or 0.73 cubic meters 
per ton of beans, decrease 
by 2.5% 

reduce wate r  usage 
for 45,000 cubic meters  
per year or 0.71 cubic 
meters per ton of beans, 
decrease by 5%
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In 2019, Steam 
consumption in boilers 

has decreased for 
3,397 tons 

resulting in decrease 
of greenhouse emission 

by 75 tons of CO2e.”

 Packaging 
inprovement plan 

reduce the weight 
of paper cartons 

and plastic bottles by 10%
 reduce the overall 

greenhouse gas 
by 1,086 tons of CO2e.

The installation of 
the solar panels 

on the roof 
and at the empty space 

of the factory 
reduce the greenhouse gas 

emitting from electricity 
usage for 500 tons of CO2e.

Climate Change
Global concerns about climate change have been arising 
since it is one of natural hazards effecting environment, 
society, economic, and especially human well-being. 
TVO has focused on prevention and counteraction to 
business activity impact on environment with effective 
usage of resource including energy management, 
energy conservation and savings, and encouragement 
of deriving the maximum benefit from energy.

Reduction of Greenhouse Gas Emission
TVO has preceded various operations in order to engage 
in reduction of greenhouse emission from business 
activities. In 2019, the Company has established energy 
management plan. Steam consumption in boilers 
has decreased for 3,397 tons resulting in decrease 
of greenhouse emission by the corporate for 75 tons 
of CO2e. At the same time, there has also been  
an establishment of the plan for reduction of electrical 
energy usage in production process. If this plan is 
completely implemented, electrical energy usage would 
be decreased for 1,000,000 kwh. This is resulted from 
the installation of the solar panels on the roof and at 
the empty space of the factory which can reduce the 
greenhouse gas emitting from electricity usage for 500 
tons of CO2e.

Moreover, the Company has also focused on developing 
the packages which respond customers’ needs and are 

eco-friendly. In 2020, TVO would prepare development 
plan for various packages. For example, the carton 
would be improved with thinner design together with 
maintaining the durability in order to decrease the weight 
per unit volume. This improvement can be expected for 
the reduction of greenhouse gas emission for 2%-5%. 
While 1 litre polyethylene terephthalate bottle (PET) 
containing Angoon Soybean Oil would be designed with 
the shape which is suitable for being held and easy for 
oil pouring without any oil remaining on the bottom. 
The bottle would also be lighter and eco-friendly. This 
improvement shall help decrease 10% of the carton 
and plastic bottle weight which will totally reduce the 
greenhouse gas emission for 1,086 tons of CO2e.

Carbon Footprint
TVO has given precedence to energy management, 
encouragement on energy conservation and its 
maximum benefit derivation, and selection of quality 
ingredients in order to promote sustainable management 
of greenhouse gas. The Company has also joined the 
Carbon Footprint Promotion Program with Thailand 
Greenhouse Gas Management Organization (Public 
Organization) or TGO. In 2019, TVO was certified for 
Carbon Footprint or the amount of greenhouse gases 
emitted from each unit of products, totally 46 products, 
throughout its lifetime.

Goal to reduce 
greenhouse gas 

emissions in 2024 
from 1 liter PET 

bottle oil product 
by 2% of the product’s 

carbon footprint, 
comparing from the base 

year 2019
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Ice Condensing Innovation 
Decrease of Energy Usage in Condensing System

Decrease 40% 
of Steam Energy Usage

Decrease 30% 
of Electricity Usage 

Decrease 20% 
of Wastewater from 
Condensing System

Corporate Innovation Enhancement
TVO has stilled focused on developing new technologies 
and innovations in order to improve production 
efficiency. In 2019, the Company has used the new 
innovation called Ice Condensing which is the high 
efficiency vacuum system used for deodorization 
with the minimum operating temperature of - 26°C.  
This system can help decreasing deodorization 
temperature and time resulting in high quality vegetable 
oil which is healthy for the consumer.

In addition of the benefit in higher quality of production 
process and products, Ice Condensing also results in 
positive effects on environment. This innovation helps 
reduce energy usage in condensing system. It decreases 
40% of steam energy usage, 30% of electricity usage, 
and also 20% of wastewater from condensing system.

Moreover, the Company has improved full fat soy 
production technology. The additional stomachers, 
extruders, dryers, and coolers have been installed in 
order to improve production efficiency resulting in higher 
quality of full fat soy, which is one of feed ingredient 
products of TVO, with higher protein. This operation 
also helps increasing full fat soy production for 33.33%.

Decrease of Wastewater from Condensing System
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Complaint Management
TVO has given precedence to the management of 
production process impacts and complaints which 
reported to the Company. The community relations 
team is responsible for close cooperating with 
surrounding communities and visits each family in the 
community in order to receive complaints and perform 
initial ameliorative actions before reporting the issues 
to the environment and society working group which 
leads to performance of corrective action on each aspect 
to minimize the production impacts. The community 
relations team is also responsible for responding to 
the communities with results of corrective action done 
by TVO.

The operation can be divided into 2 parts as follows:
•  Short-term Plan: This plan starts with analysis of 

root cause of the impact. Then, it would be the 
process of urgent correction, action evaluation and 
monitor, intermittent result sampling inspection, and 
intermittent communication with community with 
actions updates.

•  Long-term Plan: This plan includes creation of 
facility-surrounding communities’ chart in order to 
prevent and reduce future impacts in accordance 
with season and wind direction, and planning on 
maintenance and training about more circumspect 
working procedure in order to prevent recurrence 
of the production impacts.

Odor Management
TVO has determined and controlled the production 
conditions causing odor. Production standard has been 
constantly monitored. Complaints management team 
has arranged discussion sessions every week. There 
are the teams appointed for inspection, monitor, 
analysis, evaluation, and maintenance support in order 
to get the machines ready for continuous production. 
The designing team has adapted technologies to the 
production process in order to control the odor to be 
within the determined range which is lower than the 
level 1 (or less odor: having no odor to slight odor). There 
are 3 levels of odor measurement; the level which has 
the strongest odor is level 3.

In 2019, the Company has controlled the odor source 
areas by blocking all sides of the areas and installing 
additional water-filter-deodorizing system. The Company 
also changed submersible aerator from roots blower to 
screw blower. This aearator shall increase temperature 
of yeast in the aerated lagoon which helps improving 
reduction of odor caused by wastewater treatment. 
Moreover, this improvement promotes reduction of 
electrical energy usage since the aerator motor is 
smaller. This also decreases noise pollution.

Dust Management
For dust management, in 2019, TVO has preceded 
management measures of dust caused by activities of 
steam generator by improving dust trapping system in 
order to reduce amount of dust diffusing from the vents 
and installing more equipments such as Multi Cyclone 
and Venturi which improve efficiency of ash trapping for 
10%. Moreover, the Company has also established the 
measure prescribing continuous inspection on quality of 
the air from steam generator, inspection on conditions 
of equipment and steam generator performance, and 
inspection on machine operation condition to comply 
with the standard. The Community Relations Team 
has also inspected the areas, visited the communities, 
and asked about abnormalities might be caused by 
production process in order to ensure that quality of the 
air around the factory complies with standard and laws.

In the process of soybean receipt, in order to reduce the 
dust, the Company has installed dust removal system 
(bag filter) at ingredients receiving hopper together with 
establishing inspection plan and continuous cleaning. 
There were also installations of dust trapping water spray 
system and dust filter. The Company also determined 
the measure prescribing speed of soybean scooping and 
transferring performed by the excavator to prevent dust 
formation. The Company also provided dust vacuuming 
machine and determined dust vacuuming time to 
improve dust management efficiency.

Moreover, TVO has asked for cooperations from the 
partners and customers of which trucks come into the 
factory area or pass surrounding communities to drive 
carefully, beware of dust diffusion caused by driving 
speed, and provide the water spray truck for cleaning 
surface of the road which the trucks pass by in order to 
be part of reduction of dust caused by transportation.
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Social Sustainability 
      

Goals and Performance in the Social Aspects 

Performance in 2019 Short-Term Goals in 2020 Long-Term Goals in 2024

Announced the Human Rights Policy 
as the vital policy of the Company.

70% of the employees aware and 
understand human rights.

75% of total employees have trained 
on skill development and working 
knowledge.

Achieved the safety target of no work 
place accidents with suspension 
of work for 2,000,000 consecutive 
working-hours.

The safety target of no work place 
accidents with suspension of work for 
3,000,000 consecutive working-hours.

The safety target of no work place 
accidents with suspension of work for 
3,000,000 consecutive working-hours.

Employees training hour average 
was 14 hours/person/year.

Employees training hour average is 
15 hours/person/year.

Employees training hour average is 
18 hours/person/year.

Education and Tradition Support 
Projects

Nutrition and Health Promotion 
Projects

Nutrition and Health Promotion 
Projects

Projects support work creation for 
community members and the un-
derprivileged

Education and Tradition Support 
Projects

Education and Tradition Support 
Projects

61% of total employees have trained 
on skill development and working 
knowledge.

80% of employees in TVO's factory 
are residents of Nakhon Pathom 
province.

More than 80% of employees in 
TVO's factory are residents of Nakhon 
Pathom province.

GRI 102-8, GRI 203-1, GRI 203-2, GRI 403-2, GRI 404-1, GRI 416-1, GRI 417-1

Chapter 3
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Operation in social aspect of TVO can be divided 
into 2 main parts including the operations regarding 
employees’ care and care of communities and 
society which are critical stakeholders of sustainable 
development. In order to make sustainable growth of 
the Company with high quality products and to improve 
people well-beings, the consumable oil “Angoon” and 
feed ingredient distributed under the name “TVO” 
has produced by selection of standard soybeans 
produced with eco-friendly farming. The Company has 
also encouraged the adaptation of technologies and 
innovations into production press in order to improve 
production efficiency, improved compatibility, and 
supported products research and quality improvement 
so that customers and consumers can trust in TVO’s 
products quality and safety.

Human Rights
Human rights are the basic rights and freedoms that 
shall belong to persons. They also include consideration 
of human dignity, protection of personal freedom and 
data, equal treatment, diversity support, and non-
discrimination. TVO adheres to human rights principles, 
including rights in accessing natural and environmental 
resources, which are the business cooperation 
principles applied to every group of stakeholders such 
as employees, communities, society, customers, and 
suppliers of the Company, including the right to access 
natural resources and the environment

In 2019, TVO has announced “Human Rights Policy” 
for the executives and employees to abide by in order 
to ensure that the Company’s operations would be 
carefully done without any actions which might directly 
and indirectly cause the abuse of or the effect on 
human rights. Nobody shall support or get involved 
in the abuse of human rights. The Company has also 
established “Policy in Child Labor and Amelioration 
in Cased That Child Labor is found”. The Company 

would not employ the child younger than 15 years old 
and enforce the subcontractor and outsource contractor 
not to employ child labor with the strict control and 
remedial measures.

TVO has supported and enforced partners and 
suppliers to treat their stakeholders and interact with 
surrounding communities with respect for human 
rights and in accordance with international human 
rights principles. The Company has also educated the 
employees about human rights through training and 
communication in order to provide knowledge, and 
promoted understanding in human rights principles 
among personnel in the organization by distributing the 
principles via www.tvothai.com

About complaints and whistleblowers protection, the 
Company has provided whistleblowing channels for 
submitting complaints when there is any situation 
or action relating to abuse of human rights. There is 
complaint verification process and measure of corrective 
action and impact reduction. There would be fair 
amelioration if there is any damage. However, TVO has 
never been abuse any labor laws and filed with any 
labor dispute.

Employee Stewardship 
and Development
In the midst of intense competition and risks which can 
affect business operation all the time, the Company 
has to adjust to changing situations. The personnel are 
a valuable resource of TVO. The organization would 
grow sustainably with high potentially personnel. The 
Company has performed the “Development” in order to 
prepare our employees for constantly changing business 
direction and also “Care” of employees’ well-being 
and benefits which can encourage TVO’s employees 
to be “skilled and moral” and cooperate in impelling 
the organization’s sustainable growth with their skills 
and knowledge. 
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List 2016 2017 2013 2019

Total training hours of each year 16,770 10,022 15,552 11,213 

Training hours of executive level/person/year 41.36 66.75 41.56 16.56

Training hours for the level of department director 
and manager/person/year

46.95 30.41 25.53 38.04

Training hours for supervisors and employees/people/
year

124.05 56.07 15.23 12.49

Employee’s Training Details
Training average 

14 hours/person/year

Comparison of training hours for executives and employees between 2016 - 2019

Employee Stewardship
In 2019, total number of TVO’s personnel is 1,324 
persons; 159 head quarter staffs and 1,165 factories 
staffs. Compensation paid in the form of salary, bonus, 
and provident fund contribution were 530 million bahts 
in total.

Moreover, TVO has also announced additional benefit for 
the employees according to the new Labor Protection 
Act (7th edition) 2019 in order to leverage employee care 
in accordance with international standard and improve 
its efficiency. Some of the newly added benefits are 
as being mentioned. The leave benefit is also applied 
to the daily employees and the employees with 
performance-based employment are allowed to take 
leaves with pay as prescribed in the law. For maternity 
leave benefit for female employees, the employee can 
take leaves not over than 98 days including the leaves 
for pregnancy follow-up taken before giving birth and 
would be paid as prescribed by the law. Severance pay 
for employment dismissal, including retirement, would 
be paid to the employees.

Personnel Development
TVO has given precedence to personnel potential 
development and generation of unity with the organization. 
In the previous year, the Company had effectively 
management the personnel and procedures in accordance 
with the corporate growth. There had been organization 
reconstruction for supporting organization changes and 
growth. This reconstruction focused on improvement 
of the responsibilities in accordance with strategy, good 
cooperation and improvement of employee capabilities, 
salary structure management, career advancement 
support, and leveraging of employee engagement.

In 2019, 61% of total employees were trained. Total 
training hours were 11,213 years or calculated as average 
of 14 hours/person/year. Details of the trainings are as 
showed below. 
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Daily employee resignation statistics for 4 consecutive years (2016-2019) 

2016 2017 2018 2019

%
6.6

%
2.42

%
3.08

%
5.21

Persons 

79
Persons

30
Persons

40
Persons

69

Turnover 
Rate

Resign

Policy in Employment of Staff Contributing to 
Community Work Creation
TVO has established the policy in supporting local 
employment and employee potential in order to 
encourage creation of sustainable work for community 
members. In 2019, TVO has employed the factory 
employees who are residents of Nakhon Pathom 
province for 80% of total employees or 900 persons (the 
total number of employees is 1,165 persons).

Health and Employee Engagement Promotion
TVO has given precedence to management of employee 
health. The activity especially encouraged is exercising 
which helps keeping the employees healthy, promotes 
the unity and relationships between the employees, and 
also prevents the employees from drug abuse. Sport 
event frequently arranged is “Football Competition: TVO 
Cup” which has been arranged for 4 consecutive years.

There also was Big Cleaning Day where the employees 
would annually work together on working area 
cleaning. This activity helps creating pleasant working 
environment, clearing up each working area to make it 
ready and convenient for work, and promoting unity 
and relationships between the employees. Moreover, 
the Company has arranged the projects for inheritance 
of Thai traditions. The projects arranged in this passing 
year included water pouring ceremony on the occasion 
of Songkran Festival and merit making ceremony on the 
occasion of New Year Festival.

 TVO has also given precedence to employee care 
and determined to create employee engagement. 
The Company has allowed employees to give their 
opinion through Labor Welfare Committee elected 
by all employees to be the spokesperson who shall 
participates in discussion sessions or gives opinion about 
appropriate benefits to the employer. Moreover, the 
turnover rate can present the employee engagement 
and the Company would utilize the past turnover 
statistics to improve human resource management. In 
2019, the turnover rate of daily staff is 5.21% of the 
total employees.
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Occupational Health and Safety 
TVO has given precedence on safety and occupational 
health of employees and other stakeholders. There is 
“the policy of quality, occupational health, safety 
and working environment” which announces in the 
factory area, operating area, inside the office building, 
on the company website as well as constantly reviews 
and improving this policy to be comprehensive and up 
to date in order to be used as a guideline to observe 
and prevent accidents that may affect life and property 
by assigning work safety as a duty and responsibility 
in the operation of all employees. The OHSAS 18001 
Occupational Health and Safety Management System, 
the TIS18001 Industrial Standard for Occupational Health 
and Safety Management System, and the ISO14001 
Environmental Management System were adopted 
for safety, occupational health, and environment 
management performed in the Company

Safety and Occupational Health Promotion
With the operation procedure focusing on creation of 
safety culture and cultivation of safety awareness within 
the organization, TVO has promoted the safety operation 
by utilizing various principles with operations in order to 
raise the awareness on safety and occupational health 
among the employees. This is considered as one of the 
critical operations encouraging the employees in all 
levels to pay attention on and aware of responsibilities 
in working with carefulness and complying with safety 
regulations. An example of the operations is shown 
below.

- Zero Accident Campaign: This is the campaign 
encouraging the employees to aware of working 
accidents prevention with the idea that working 
accidents can be prevented. The objective of this 
campaign is to decrease workplace accident statistics 
to zero through continuous safety, occupational 
health, and working environment planning and 

management, to create safety culture in the 
workplace, and to achieve the safety target of no 
work place accidents with suspension of work for 
2,000,000 consecutive working-hours.

- Management & Production Line Walk: The 
executives inspect the safety and well-being of 
employees. They serve as a role model of safe 
operation, give some advice and safe working 
guidelines, exchange and share opinions with 
production employees and foster sustainable 
operational safety culture.

- Practitioner Safety Training Course 
 TVO supports knowledgeable programs as seen 

below:
• Know-how to identify environmental issues, 

awareness promotion and problem assessment 
on significantly environmental issues for 
environmental management, a preliminary risk 
assessment at workplace to raise pre-work danger 
awareness.
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Total Recordable 
Injuries Rate  or TRIR

0.0

0.3

0.6

0.9

1.2

1.5

2019

0.49

2017

1.36

2019

0.96

• Operation at a poorly-ventilated room for 
practitioners and aiders for the preparation of 
employees who work at a poorly-ventilated 
room to expand knowledge and understanding, 
precaution and assistance in case of emergency, 
as well as working safety regarding chemical 
substances so that staff are equipped with 
knowledge on basal chemical components and 
material safety data sheet (MSDS).

• Safety at work at high altitude - this aims to 
execute the promotion of dangerous working at 
high altitudes. It also covers the use of related 
tools and personal protective equipment, training 
of license granters and license approvers to 
understand the system of seeking permission, 
pre-work safety preparation and emergency plan 
drills, training on the use of fire extinguishers 
and advanced firefighting training in response to 
emergency.

- Participation in safety programs both on duty and 
after-work sessions through activities: This includes 
the safe driving campaign during the Songkran 
holiday and the New Year celebration. Travelling 
preparation is made regarding checking cars and 
motorcycles, Safety & Environment Day, safety and 
health public announcements, etc.

According to the above-mentioned occupational safety 
and health management in 2019, TRIR (Total Recordable 
Injuries Rate) of employees was 0.49, which decreased 
from the previous year. While the TRIR in 2018 was 
0.96 and 1.36 for 2017. This year, TVO's TRIR is lower 
than the average in the Starch and vegetable fats and 
oil manufacturing (NAICS 311220), which was recorded 
at 0.88.
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Community and Social Development 
Participation
TVO aims to evolve into a good organization by offering 
care and sharing to the society. For this reason, in 2019, 
we continued the scheme "Caring & Sharing with our 
Hearts for the Sustainable Thai Society" to perform 
various activities. It concerned social development and 
promoted sustainable living. TVO offered educational 
support for underprivileged youth, improved the 
well-being of the community and society, promoted 
culture and tradition and joined hands with community 
members in countless activities.

Supporting Youth Education
Education is an imperative substance for sustainable 
development of society and the country, especially a 
lack of educational opportunities in the youth group. 
In 2019, TVO assisted in several youth education 
campaigns, including orphan student grants in the three 
southernmost provinces. TVO gave away scholarships 
for 9 schools in Nakhon Pathom, where our factory 
was located. TVO, similarly, provided gifts supported 
Children's Day activities for 34 schools and 9 young 
children centers nearby our factories.

where employees’ children go to school and is the 
nearest school to TVO's factory. The scheme aimed to 
accommodate the school to hire teachers with expertise 
in key but insufficient fields such as English and Science, 
etc. to help improve the educational achievement of 
students in the locality.

The Community and Social Health and 
Well-being Campaigns

Reinforce nutrition and well-being for youth and 
communities
TVO has promoted nutritional promotion and well-being 
for youth and communities. In the past year, the Company,  
on a monthly basis, gave away lunch grants and soybean 
oil to cook meals for the students in 6 schools in the 
Nakhon Pathom Educational Area. Additionally, the 
same assistances were provided to students’ need in 
provinces such as Sa Kaeo, Yala, Prachuap Kirikhan, 
among etc. to help support schools’ lunch expenditures.

Furthermore, indirect education support was achieved 
through the "Robe offering project to support part time 
teacher payment funds" to Wat Prachanat School, 
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Community Sports Programs
Sports offer healthy life, prevents the risk of diseases 
and encourage community members to share love and 
unity, especially in the elderly group. Sports help them 
to do activities with friends to maintain physical and 
mental health. Realizing the importance of this, TVO 
supported the Nakornchaisri Woodball Sports Club to 
promote the community’s exercise.

efficiently. It was expected to be more efficient and 
convenient medical service to residents and TVO’s 
employees. The project also helped to revamp standard 
medical services.

Medical Equipment Support
Another project in 2019 that helped improve the health 
and hygiene of communities was the supply of medical 
tools and devices. TVO offered endoscopic biliary and 
pancreas examination equipment, other medical devices 
and donated some money to renovate the patients’ 
special room at the Cardio Center project and to tackle 
the lack of medical devices at Nakhon Pathom Hospital 
in Nakhon Pathom.

In addition, TVO also joined the Pha Pa Fundraising to 
improve the outpatient and inpatient department at 
Nakhon Chaisri Hospital in Nakhon Pathom which is  
a community hospital that locals and TVO employees 
are treated. The project aimed to acquire medical 
equipment to help address ailment in time and more 

Culture and Tradition Preservation
Local communities in Thailand boast a massive range 
of long-standing history which are embellished with the 
beauty, the pride and the uniqueness of community 
members. TVO values the importance of preserving 
local traditions and culture and promoting local identity 
to develop into value-added projects for communities. 
It will also reinforce cordial ties between the factory’s 
employees and villagers in the areas as various cultural 
events were arranged as listed below:
- A local ‘Maad’ boat competition TVO participated 

in community activities by offering supportive 
measures and dispatched workforce representatives 
to partake in the traditional ‘Maad’ boat competition 
of Wat Prachanat (Khok Kaek), Khun Kaew Subdistrict, 
Nakhon Pathom. They helped preserve arts and 
culture, promote amazing Thai traditions bound to 
waterways. The event fostered local people unity 
and grew awareness of preserving the Tha Chin River.
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-  Religious Promotion TVO hosted Kathin ceremony 
and Buddhist Robes in 2019 for the local communities, 
including 6 temples, in order to carry on the Buddhist 
traditions and the maintenance of temples which is 
the center of the people’s mind.

-  Nakhon Chaisri Pomelo Festival Pomelo in Nakhon 
Chaisri district in Nakhon Pathom is an eminent 
product. TVO joined hands with the local district 
office to support the “Pomelo Nakhon Chaisri’s Day” 
event and “Miss Pomelo Beauty Contest” in which 
TVO employees’ joined the contest too. It was 
aimed to preserve local identity, tradition, tourism 
and local goods, especially pomelo. This festival’s 
advertisement helped boost up local goods and 
community economy.

Community Working Committee
To serve as an important platform to demonstrate 
stakeholder participation, TVO has established a 
"Community Relations Committee". The unit is a 
result of collaboration between Government agencies 
including Nakhon Chaisri District Chief, Local community 
leaders in Nakhon Chaisri district, Village headman, 
Local administrative organizations, Representatives 
from the civil society and TVO community relations 
team. A quarterly meeting enables all parties to have a 
communication channels to listening to suggestion and 
a feasible impact of the Company's operations on the 
community to find a way out.

Moreover, TVO has launched an "Emergency Response 
Team" to help monitor and quell urgent community 
problems for 24 hours. Last year, TVO unit teamed 
up with local agencies to prevent and tackle fires. 
The example was a disaster prevention and mitigation 
training program. It was intended to help the public 
make preparation for an LPG spill. The session was 
mounted by Khun Kaew Subdistrict Municipality 
and Talat Tha Na community under Nakhon Chaisri 
Municipality. In this, water trucks and firefighting teams 
were provided by TVO.

Similarly, the Emergency Response Team helped tackle 
a fire at a garbage site near Wat Pracha Nat (Khok Khaek). 
They offered mobile fire extinguishers and worked 
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around 4 hours. This was a testimony of determination 
to assist in various fields of local community affairs for 
sustainable unity.

The Disable’s Quality of Life Promotion and 
Development
TVO is resolute to wider equal opportunities and 
treatment for the disable so that they are able to 
sustain own and families’ lives. In 2019, the Company 
employed 13 disabled villagers living in Nakhon Pathom. 
This is in accordance with the Empowerment of Persons 
with Disabilities Act B.E. 2550 (2007) and Amendments 
(Version 2) B.E. 2556 (2013). All the disabled are well 
paid and also receive benefits and various rights equal 
to general employees of TVO. They are assigned a job 
suitable for their condition so that they complete a task 
conveniently and safely.

In addition, in 2019, TVO assisted in the "Disable Career 
Training Center" Project in Nakhon Chaisri District, 
Nakhon Pathom, where TVO factory is situated. The 
training center operates under the Universal Foundation 
for Persons with Disabilities headed by Foundation 
Chairman Professor Viriya Namsiriphongph and Project 

Manager, Mr. Arthorn Limpan, the Lamut Subdistrict 
Administrative Organization Chief. TVO team analized 
the feasibility of projects to generate job creation and 
professional development for people with disabilities. 
Activities included water systems design in the training 
center, inspecting the quality of raw water in ponds to 
formulate a water filter system, buying melon grown by 
people with disabilities to serve as part of a break at 
important meetings of the Company, etc.

As for 2020, TVO plans to complete the full water 
system by installing water system in the entire areas of 
farming houses, residential buildings, training buildings 
and toilets for the disabled. The water system has been 
designed to serve 2 purposes, namely 
1. Water used for consumption within the project. 

The water filter system and the water tank are to 
be installed to reserve water for use during the 
dry season for areas to accommodate people with 
disabilities who attend career trainings and residents 
at the training center.

2.  Water for plants. Now, there are 4 planting houses 
for switching economic crops by season such as 
Japanese melon, Organic salad vegetables and 
Bhutanese oyster mushroom, etc. The project helps 
support careers for the disabled, widen knowledge 
and engage in learning-by-doing for personal 
application.
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The Rewards of our pride
 2019

SET Awards

TVO was evaluated by the 
Stock Exchange of Thailand 
to be l isted in the Thai 
Sustainability Investment 
(THSI) in 2019.

TVO  received the Thai land’s 
Private Sector Collective Action 
Coalition Against Corruption (CAC) 
Certification for the year 2019 in order 
to show the power of cooperation in 
anti-corruption.

Thailand Sustainability 
Investment: THSI CAC Certified
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TVO received “SET Awards 2019” the Best Company 
Performance awards in category of business excellent, 
segmented by Market Capitalization arranged by the Stock 
Exchange of Thailand (SET) and Money & Banking Magazine



TVO was selected to be in the Universe of 
the ESG100 Listed Company, organized by 
Thaipat Institute in the agricultural and food 
industry groups, for the 4th consecutive 
year in 2019, as a listed company with 
outstanding operations in Environment, 
Society and Governance (ESG), which 
was evaluated from the sustainability 
data of 771 companies listed on the Stock 
Exchange of Thailand. 

TVO received the FDA Quality 
Award in the agricultural industry 
sector for the year 2019, this 
award given by the Food and Drug 
Administration (FDA) to companies 
that operate with quality, ethics and 
commitment in Corporate Social 
Responsibility.

FDA Quality 
Awards

Certificate of ESG100 
Company 

Money and Banking  
Awards 2019 
TVO was ranked number one in the TOP 5 of 
the Best Companies in the Agriculture and Food 
Industry category in the ranking of 300 Best 
Public Companies of the Year 2019, arranged 
by Money and Banking Magazine by analyzing 
the business fundamentals at the end of 2018 
of listed companies in the Stock Exchange of 
Thailand with the highest market capitalization 
(300 highest ranking) and having profitable 
performance. 
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GRI Content Index

GRI CONTENT INDEX 
GRI standard 
Disclosures Disclosure Page/URL/Comment Omission

GRI 102: General Disclosures

Organizational profile

102-1 Name of the organization About TVO -

102-2 Activities, brands, products, 
and services

About TVO -

102-3 Location of headquarters About TVO -

102-4 Location of operations About TVO -

102-5 Ownership and legal form About TVO -

102-6 Markets served About TVO -

102-7 Scale of the organization About TVO -

102-8 Information on employees and other 
workers

Social Sustainability/Information of 
Employment

-

102-9 Supply chain Economic Sustainability (Value Chain 
Management/Sustainable Procurement)

-

102-10 Significant changes to the organization 
and its supply chain

Economic Sustainability (Value Chain 
Management/Sustainable Procurement) 

-

102-11 Precautionary Principle or approach Economic Sustainability (Corporate Governance) -

102-12 External initiatives Environmental Sustainability /
Social Sustainability

-

102-13 Membership of associations About TVO -

Strategy

102-14 Statement from senior decision-maker Message from the Chief Executive Officer and 
President

-

102-15 Key impacts, risks, and opportunities Materiality assessment and Issues of 
sustainability

-

Ethics and integrity

102-16 Values, principles, standards, and 
norms of behavior

Economic Sustainability (Corporate Governance) -

102-17 Mechanisms for advice and concerns 
about ethics

Economic Sustainability (Corporate Governance) -
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GRI CONTENT INDEX 
GRI standard 
Disclosures Disclosure Page/URL/Comment Omission

Governance

102-18 Governance structure About TVO (Organizational structure/
Sustainability Structure)

-

102-19 Delegating authority About TVO (Organizational structure/
Sustainability Structure)

-

102-20 Executive-level responsibility for 
economic, environmental, 
and social topics

About TVO (Organizational structure/
Sustainability Structure)

-

102-22 Composition of the highest governance 
body and its committees

About TVO (Organizational structure) -

102-23 Chair of the highest governance body About TVO (Organizational structure/
Sustainability Structure)

-

102-24 Nominating and selecting the highest 
governance body

About TVO (Organizational structure/
Sustainability Structure)

-

102-25 Conflicts of interest Economic Sustainability (Corporate Governance) -

102-26 Role of highest governance body in 
setting purpose, values, and strategy

About TVO/Sustainability Policy and Strategy -

102-27 Collective knowledge of highest 
governance body

Economic Sustainability (Corporate Governance) -

102-29 Identifying and managing economic, 
environmental, and social impacts

About TVO (Organizational structure/
Sustainability Structure) 

-

102-30 Effectiveness of risk management 
processes

Economic Sustainability 
(Corporate Risk Management)

-

102-32 Highest governance body’s role in 
sustainability reporting

About TVO (Sustainability Structure) -

Stakeholder engagement 

102-40 List of stakeholder groups Stakeholder Engagement -

102-41 Collective bargaining agreements  Not applicable Not applicable because TVO does 
not have trade union. TVO respects 
and fully supports the rights of  
employee in freedom of association 
in accordance with laws.

102-42 Identifying and selecting stakeholders Stakeholder Engagement -

102-43 Approach to stakeholder engagement Stakeholder Engagement -

102-44 Key topics and concerns raised Materiality assessment and Issues of 
sustainability/ Stakeholder Engagement

-
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GRI CONTENT INDEX 
GRI standard 
Disclosures Disclosure Page/URL/Comment Omission

Reporting practice

102-45 Entities included in the consolidated 
financial statements

About this Report -

102-46 Defining report content and 
topic Boundaries

Materiality assessment and Issues of 
sustainability

-

102-47 List of material topics Materiality assessment and Issues of 
sustainability

-

102-48 Restatements of information About TVO -

102-49 Changes in reporting About this Report/ Materiality assessment and 
Issues of sustainability

-

102-50 Reporting period About this Report  -

102-51 Date of most recent report About this Report -

102-52 Reporting cycle About this Report -

102-53 Contact point for questions regarding 
the report

About this Report -

102-54 Claims of reporting in accordance 
with the GRI Standards

About this Report -

102-55 GIR content index GRI content index -

102-56 External assurance Information unavailable This is the first year of TVO has 
developed a sustainability report 
that is consistent with the reporting 
guidelines of GRI Standards at the core 
level, therefore, some information are 
not ready for reporting.

GRI 103: Management Approach

103-1 Explanation of the material topic 
and its Boundary

In each section of the Sustainability Report -

103-2 The management approach 
and its components

In each section of the Sustainability Report -

103-3 Evaluation of the management  
approach

In each section of the Sustainability Report -
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GRI CONTENT INDEX 
GRI standard 
Disclosures Disclosure Page/URL/Comment Omission

ECONOMIC

GRI 201: Economic Performance

201-1 Direct economic value generated and 
distributed

Economic Sustainability/Goals and Performance 
in the Economic Aspect

-

201-2 Financial implications and other risks 
and opportunities due to climate 
change

Economic Sustainability 
(Corporate Risk Management)/
Environmental Sustainability

-

GRI 203: Indirect Economic Impacts

203-1 Infrastructure investments and services 
supported

Social Sustainability -

203-2 Significant indirect economic impacts Economic Sustainability/Environmental 
Sustainability/Social Sustainability

-

GRI 204: Procurement Practices

204-1 Proportion of spending on local 
suppliers

Economic Sustainability  (Value Chain 
Management/Sustainable Procurement)

-

GRI 205: Anti - corruption

205-2 Communication and training 
about anti-corruption policies 
and procedures

Economic Sustainability 
(Corporate Governance/Anti-corruption)

-

205-3 Confirmed incidents of corruption and 
actions taken

Economic Sustainability (Anti-corruption) -

ENVIRONMENTAL

GRI 302: Energy 

302-1 Energy consumption within the 
organization

Environmental Sustainability 
(Resource Utilization and Energy Conservation)

-

302-4 Reduction of energy consumption Environmental Sustainability 
(Resource Utilization and Energy Conservation) 

-

GRI 303: Water and Effluents 

303-1 Interactions with water as a shared 
resource

Environmental Sustainability 
(Water Management)

-

GRI 305: Emissions

305-1 Direct (Scope 1 ) GHG emissions Environmental Sustainability (Climate Change) -

305-5 Reduction of GHG emissions Environmental Sustainability (Climate Change) -
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GRI CONTENT INDEX 
GRI standard 
Disclosures Disclosure Page/URL/Comment Omission

GRI 306: Effluents and Waste

306-1 Water discharge by quality and 
destination

Environmental Sustainability 
(Water Management)

-

GRI 308: Supplier Environmental Assessment

308-1 New suppliers that were screened 
using environmental criteria

Economic Sustainability  (Value Chain 
Management/Sustainable Procurement)

-

SOCIAL

GRI 401: Employment

401-1 New employee hires and employee 
turnover

Social Sustainability 
(Employee Stewardship and Development)

-

GRI 403: Occupational Health and Safety

403-2 Hazard identification, risk assessment, 
and incident investigation

Social Sustainability 
(Safety and Occupational Health

-

GRI 404: Training and Education

404-1 Average hours of training per year per 
employee

Social Sustainability 
(Employee Stewardship and Development)

-

GRI 413: Local Communities

413-1 Operations with local community 
engagement, impact assessments, 
and development programs

Social Sustainability (Community and Social 
Development Participation)

-

GRI 414: Supplier social Assessment

414-1 New suppliers that were screened 
using social criteria

Economic Sustainability  (Value Chain 
Management/Sustainable Procurement)

-

GRI 416: Customer Health and Safety

416-1 Assessment of the health and safety 
impacts of product and service 
categories

Economic Sustainability  
(Quality Products and Devoting Services)

-

GRI 417: Marketing and Labeling

417-1 Requirements for product and service 
information and labeling

Economic Sustainability  
(Quality Products and Devoting Services)

-
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 Opinion survey on Sustainability Report 2019

The Information received from this survey will be used to improve the contents of the Sustainability Report of next year. 
Your response is highly appreciated.

Kindly tick X in the  or write down your comments in the provided space below.
 1.  Please choose the stakeholder category that best describes you
  (in relation to Thai Vegetable Oil Public Company Limited)
    Employees   Customers/Consumers   Suppliers   Shareholders/Investors
   Society/Community  Farmers  Competitors   Government
 2.  How do you receive this Sustainability Report?
   AGM Meeting   Download from website
   Others (Please specify)...........................................................................................................................................
 3.  What is your objective for reading this Sustain Report?
   For Investment purpose  For R&D   Get to know TVO
    Others (Please specify)...........................................................................................................................................
 4.  Please provide comments for Sustainability Report 2019

Comments on the Sustainability Report 2019
Rating Score

Lowest Low Moderate High Highest

The overall report is complete and respond you 
need.

    

The information is easy to understand and 
interesting.

    

The information is reliable.     

The Report size and design are appropriate.     

Your overall satisfaction for this report     

 5. Do you think that all material issues are completely reported in this report?
   Yes  No   Others    
   Please specify..............................................................................................................................................................................................................

 6. Other comments & suggestions
.................................................................................................................................................................................................................................................................................................

.................................................................................................................................................................................................................................................................................................

.................................................................................................................................................................................................................................................................................................

.................................................................................................................................................................................................................................................................................................

You may provide your opinion online
By scanning this QR Code 
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