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Message from the Chief Executive Officer 
and President
(GRI 102-10, GRI 102-14)
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The year 2018 marks the significant change of Thai 
Vegetable Oil Public Company Limited. The structure 
of the Board of Directors, high executives, personnel 
from various departments have been changed while 
the management structure is optimized in response to 
the industrial change as well as in preparation for the 
production growth. Meanwhile, the Company carries 
on its adherence to the business operation that takes 
responsibility on society and environment to achieve 
sustainable growth.

Furthermore, it is also the year of our great dignity that 
Thai Vegetable Oil Public Company Limited is very 
honored to receive a royal grant from Her Royal Highness 
Princess Maha Chakri Sirindhorn to be a distributor of 
products including  “PatPat” Camellia Oleifera Seed 
Oil which is one of the projects of the Chaipattana 
Foundation. The Camellia Oleifera Seed Oil is well 
resistant to the heat, containing good fat, omega 3-6-9. 
The project is a contribution to the well-being of Thai 
agriculture.

TVO prioritizes the selection of raw materials and the 
production of quality products under the sustainability 
framework. On the other hand, Sustainable Development 
Goals (SDGs) of the United Nations has been implemented 
to the business operation of the Company with the 
aim to cause the economic, social and environmental 
development. In 2018, the Business Code of Conduct 
has been revised to be suitable for the changes of 
situation and environment. The Company places the 
importance of risk management that cover the entire 

organization, promotion of technology and innovation to 
apply to the production process, creating added value, 
enhancing efficiency and reducing the cost of production. 
These are a part contributing to the satisfied turnover 
which reaches over Baht 25,326 million, a growth of 2.1 
percent from 2017 while the net profit is Baht 1,867 
million, representing a profit of Baht 2.31 per shares, an 
increment of 40 percent from the previous year.

At the same time during the past year, the Company has 
taken part in supporting health among the youth and 
communities, sponsoring the lunch project for school 
students and medical equipment to hospitals, promoting 
the equality in receiving educations to deprived youth 
to enable them to apply the knowledge in developing 
their own communities. Another support is on Pracharath 
large-scale project promoting the soybean farming based 
on organic fertilizers which not only reduce the cost of 
production but also increase the soybean productivity, 
improving soil quality and environment.Placing the 
importance on the cost-effective consumption of energy 
at fullest efficiency and effectiveness while complying 
to the quality policy, occupational health, environment, 
and energy conservation, the Company contributes 
to the reduction of the greenhouse gas with an aim 
to preserve the valuable natural resources for next 
generations.

On behalf of the Thai Vegetable Oil Public Company 
Limited, I would like to express my grateful thought 
to everyone for your trust and continual support. 
TVO will continue conducting business with honesty, 
integrity, creating added value to all stakeholders, taking 
responsibility for robust and sustainable growth together.

Mr. Bowon Vongsinudom
Chief Executive Officer and President
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About this Report
(GRI 102-45, GRI 102-50, GRI 102-51, GRI 102-52, GRI 102-53, GRI 102-54)

Thai Vegetable Oil Public Company Limited (“TVO”) 
has prepared a Sustainability Report for the 6th year 
in order to report the guidelines and operating results 
of corporate sustainable development according to 
good governance which covers economic, social and 
environmental reporting period is from January 1, 2018 
to December 31, 2018. The purpose of this report is 
to present to stakeholders in response to their need 
and expectation and to present operating results that 
are important to the organization. 

In 2018, the report content is consistent with the 
reporting guideline of the Global Reporting Initiatives 
(GRI) Sustainability Reporting Standards at the core 
indicator for the first year. Besides, this report also 

contains the operating result which supports the 
Sustainable Development Goals (SDGs) of the United 
Nations. 

The scope of this Sustainability Report covers only 
business segment of TVO, not include its subsidiaries 
and related companies. 

TVO is committed to conducting business with 
transparency under good corporate governance, 
taking into account the society and environment. 
The target is to bring about good live quality to 
consumers, employees, communities, environment 
and all stakeholders.

For more information, please contact:
Office of Chief Executive Officer, Thai Vegetable Oil Public Company Limited
149, Ratchadapisek Road (Thapra-Taksin), Bukkhalow Sub-district, Thonburi District, Bangkok 10600
Telephone : 0 2477 9020
e-mail  : compliance@tvothai.com
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TVO with Transparency Management 

and Good Corporate Governance

We commit to Produce quality products

For the well being of people
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(GRI 102-1, GRI 102-2, GRI 102-3, GRI 102-4, GRI 102-5, GRI 102-6, GRI 102-7, GRI 102-13)

(GRI 102-18, GRI 102-19, GRI 102-20, GRI 102-22, GRI 102-23, GRI 102-48, GRI 102-49)

A b o u t   T V O 

Our Business
Thai Vegetable Oil Public Company Limited

Stock Symbol  : TVO (TVO was first listed in the Stock Exchange of Thailand in 1990)
Type of Business : Manufacture and distribution of soybean oil and soybean meals
  TVO is manufacture and distributor of edible oil under “A-ngoon” brand name and  
  raw material for soybean meal under “TVO” brand name. The main products consist  
  of soybean meals and soybean oil. Additionally, the other products including corn oil, 
   sunflower oil and canola oil under A-ngoon brand, olive oil under Monini brand and  
  lecithin. TVO’s products are distributed throughout Thailand while soybean oil under  
  the Healthy Chef and Queen brands are distributed overseas for the CLMV group. 
Head Office : 149, Ratchadapisek Road (Thapra-Taksin), Bukkhalow Sub-district, Thonburi District,  
  Bangkok 10600
Factory : Nakhon Pathom Province
Paid-up registered capital : 808,610,985 baht
Number of employees : 1,295 people (as of December 31, 2018)

Membership of associations : 
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Sustainable 
Development Policy
The Company has mission to deliver 
good life quality to consumers, 
employees, community, environment 
and all stakeholders through 
operations from a process of material 
purchasing, production process 
to product delivery to consumers 
which will be leading to sustainability 
for stakeholders and sustainability 
of the organization.

Philosophy
We will be a quality, sustainable and stable growth Company 
who produces high quality products for a better quality of life 
of the people and will generate value added for shareholders, 
with responsibility to society and environment. 

Vision
To be a leading Company 
in vegetable oil business 
and animal feed ingredients 
in ASEAN, continuously 
develop related businesses 
with good governance, 
social and environment 
responsibility.

Mission
We will be a leader 
in vegetable oil industry 
and animal feed ingredients 
with high quality products 
to meet the needs of 
customers in both domestic 
and foreign markets.
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Organizational Structure

Board of Directors

Corporate Governance Nomination
and Remuneration Committee

Company Secretary

Chief Executive Officer
and Presicent

Office of Chief
Executive Officer

Chief Operating Officer-
Commercial

Business
Department

I

Business
Department

II

Business
Department

III

Business
Department

IV

Supply
Trading

Department

Finance and
According

Department

Business
Delvelopment
Department

Administration
and Personal
Department

Risk Management 
Committee

Office of 
Internal Audit
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Sustainable Development Promotion Team  
 

  

Sustainable Development Promotion Team comprises of

 1. Chief Executive Officer and President   Chairman of the team
 2. Chief Operating Officer - Commercial    Vice Chairman
 3. Chief Operating Officer – Production   Vice Chairman
 4. Executive Vice President, Business Department I II IV   Member
 5. Executive Vice President, Business Development Department  Member
 6. Executive Vice President, Supply & Trading Department   Member
 7. Director of Chief Executive Officer Office   Member
 8. Sustainability Development Manager   Secretary of the team

Sustainable Development Promotion Team has the following responsibilities:
• Determine policy, strategy, the scope of work and targets for sustainable development
• Supervise, manage and encourage practice under sustainable development with related agencies
• Provide counsel, promote and support proper resources and personnel to implement sustainable  
 development strategy throughout the entire organization and to be consistent in the same direction.

Chief Executive Officer and President

Sustainable Development Promotion Team
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Performance in 2018
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S e r v i c eb u s i n e s s  p r o f i t s

Net profit

1,867 Million baht

Profit

2.31

Annual revenue 
reaches over

25,326
Million baht

Number of employees 
at  Nakhon Pathom
over

80% 

P e r s o n a l

The total recordable 
injuries rate or TRIR 
of employees is

E n v i r o n m e n t

Over 1,500 trees 
are planted within 
the factory.

From 17 products 
can reduce GHG 
emission

0.96%

The number of 
complaints and 
reporting clues 
about corruption 0 case

is

C o r p o r a t e  G o v e r n a n c e

E c o n o m y

Support Pracharath 
large-scale farming 
project: reduce cost 
and increase soybean
productivity of Maetang
colony cooperative, 
Chiang Mai.

44%

Productivity Higher 
than the average of Thailand's 
soybean production

Customer Satisfaction 
Survey Year 2018

Satisfaction rate of 
A-Ngoon edible oil

is 86.08% 
Satisfaction rate of 
TVO soybean meal

is 87.68%

Higher than 
the target
set forth at

Reduce more than

10.27 
million kilograms 
of the greenhouse gas
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Management of Value Chain
(GRI 102-9)

TVO places importance on comprehensive management of the value chain to assure sustainability at work. 
The risk management is conducted with concern on the impacts that may occur to the business, environment, 
society and good corporate governance.

                                                                           
             

                  
 

Production  

Procurement
Supplier 

Marketing 
and sale

Product 
distribution

Consumers 
Customers

“To produce quality products 
for the better life of the people...”

1. Procurement
Since the procurement procedure, especially, the 
procurement of soybean in Thailand and abroad which 
is the primary cost of sale has impacts on the quality 
of our products. Hence, it is vital that the procurement 
procedures must be efficient in order to receive the 
raw materials with quality in line with TVO’s standard 
and from the source that is environmental-friendly. 
The Company has managed the risks on quality and 
fluctuation of raw material price, including other 
products and service. Additionally, TVO leads its 
partners taking into account the environment, society, 
and corporate governance.

2. Production
Our production process is equipped with prevention 
and responsibility to an impact that may occur 
to community, society and environment. TVO 
concentrates and pays attention to all production 
procedures by applying innovation and technology 

that is environmental-friendly, resulting products of 
good quality, nutrition for the well-being of health 
and life quality of the people. 

3. Marketing and sale
In response to the need of consumers, customers, 
and stakeholders, TVO carries on the production of 
soybean meal and soybean oil that meet quality and 
nutrition standard.
Besides, we emphasize the importance of research and 
development in order to meet demand and lifestyle 
of all consumer groups.

4. Product distribution
TVO manages its product distribution with a 
commitment to deliver quality products to consumers 
and customers and reach the entire nation. Also, the 
Company maintains a good relationship with partners 
to continue impressive services.
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Stakeholder Engagement 
(GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44)

TVO addresses the value of stakeholder engagement 
through communication and work procedures in 
order to receive opinions, suggestions from them. 
Such feedback reflects the need and expectation 
of stakeholders. Mainly, the stakeholders is divided 

in 7 groups namely 1) employees 2) customers and 
consumers 3) suppliers 4) shareholders 5) society 
and communities 6) farmers 7) government agencies. 
TVO prepares procedures that enhance stakeholder 
engagement through various channels as follows.

Stakeholders Engagement guideline Need and
Expectation Responses

Employees • Company’s intranet and  
 other IT system 
• Comment/Feedback box 
• Meeting of the Welfare  
 Commission within the  
 workplace
• Team building activities
• Channel for receiving the  
 complaint

• Safety and 
 occupational 
 health

• Skill development  
 for employees

• Create corporate culture, raise  
 consciousness and give education on  
 safety at work through Management  
 Line Walk activity and Safety  
 Transformation Program (STP).

• Knowledge and skill development plan  
 based on the position and scope of work

Customers and 
Consumers

• Face-to-face meetings
• Seminar
• Education and relation  
 activities
• Education through social media 
 (https://www.facebook.com/ 
 AngoonHeartClub)
• Satisfaction survey
• Channel for receiving  
 the complaint

• The product of good  
 quality and safety

• Providing product  
 information

• Impressive services

• Produce the products with good quality
  and safety, taking into account 
 responsibility to customers and consumers.
  Select quality raw materials and pay 
 attention to the development and 
 improvement of the production process
  by applying technology, innovation 
 and supporting product research and 
 development.
• Satisfaction rate of A-Ngoon edible oil 
 is 86.08%.
 Satisfaction rate of TVO soybean meal 
 is 87.68%.
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Stakeholders Engagement guideline Need and
Expectation Responses

Suppliers • Meeting
• Face-to-face meeting
• Seminar
• Channel for receiving 
 complaints

• Conduct business 
 with transparency 
 and fairness

• Host a workshop to disseminate 
 accurate and complete information 
 about the Company’s products.
• Create and maintain a good 
 relationship with suppliers.

Shareholders • Annual General Meeting of  
 Shareholders
• SET Opportunity Day - launched 
  together with the Stock  
 Exchange of Thailand (1 time) 
• Thailand Focus - launched  
 together with the Stock  
 Exchange of Thailand (1 time)
• Analyst quarterly meeting,  
 total 4 times
• 26 meetings with institution  
 analysts and analysts
• A channel for receiving  
 suggestions and inquiries
• Complaint channel 

• Steady revenue  
 growth

• Satisfactory  
 dividend payment

• Conduct business under the law and  
 fairness, adhering to business ethics,  
 justice and creating added value to  
 shareholders 
• Suitable dividend payment to  
 shareholders under the Company’s  
 dividend payment policy

Society and 
Communities

• The team meet, visit and listen 
  to suggestions and complaints
• Meeting with representatives  
 of communities and  
 government authorities
• The Emergency Response  
 Team monitors and resolves  
 the problems in case it cause 
  impacts to the community  
 24 hours.
• Seminars for exchanging  
 knowledge
• Take part in the activities to  
 promote a good culture of  
 the community

• Conduct with 
business safety prin-
ciples and responsi-
bility to community 
and society

• Take part in com-
munity activities

• Conduct business with responsibility  
 for the impact of the production  
 process by applying technologies and  
 innovations to ensure that the busines 
  operation is amicable with society,  
 community, and environment.  
 Place importance on compliance with  
 the law. 
• Support the well-being by coordinating  
 with communities, society and  
 preserve local customs and traditions
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Stakeholders Engagement guideline Need and
Expectation Responses

Farmers • Improve knowledge through  
 courses 
• Take a field survey,  
 Face-to-face meeting

• Increase soybean  
 yield in the country 
 for the long term.  
 Create economic  
 stability for the  
 farmers.

• Support Pracharath large-scale farming 
  project: reduce cost and increase  
 soybean productivity of Maetang colony 
  cooperative, Chiang Mai province for 2  
 consecutive years.

• Face-to-face meeting
 and clarify
• Participations in government 
 projects

• Comply with 
 the law or act  
 better than the  
 law provision.  
 Operate business  
 with transparency.
• Responsibility to  
 society, community, 
  and environment

• Strictly comply with the relevant law,  
 regulations, rules, and policies of the  
 Company. Conduct business with  
 accuracy and transparency.

• Cooperate and support government  
 projects

15
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Material Topics on Sustainability
(GRI 102-32, GRI 102-46, GRI 102-47, GRI 102-56, GRI 103-1)

TVO has determined material topics on sustainability, 
taking into consideration the study of trend and 
the direction of the world situation, Sustainable 
Development Goals (SDGs) of the United Nation, need, 
expectation and impacts on stakeholders, the business 
plan of the Company, corporate risk management, 
corporate vision. The material issue of sustainability 
is based on the following principles.

Principles of identifying material topics 
of sustainability (Materiality)

1. Identifying material topic
 Identifying material topic on sustainability is based  
 on internal information from a business plan,  
 corporate risk management which may affect  
 corporate sustainability and external information  
 which are the changes of the world situation,  
 Sustainable Development Goals (SDGs) of the  
 United Nation, including need, expectation and  
 impacts on 7 stakeholder groups. This information  
 is collected from the meeting, visiting, talking,  
 seminars and questionnaire forms.   

2. Prioritization
 The prioritization of the sustainability is to  
 arrange the material part for the organization and  
 for stakeholders and consider in 2 dimensions  
 which are: 
 • Vertical: The issues that are significant to  
  stakeholders are considered from need,  
  expectation, and impacts on stakeholders.  
  The issues must be important and influences on  
  stakeholders when deciding on the organization.
 • Horizontal: The issues that are significant  
  to TVO is considered from economic, social and  
  environmental impacts of organization. Impact  
  refers to the effect an organization has on the  
  economy, the environment, and society (positive  
  or negative) can also be related to consequences  
  for the organization itself. 

3. Validation
 Material topic on sustainability have been  
 considered by Sustainable Development Promotion  
 Team and approved by the Chairman of the Chief  
 Executive Officer and President
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Materiality Matrix

 

 1  Good Corporate Governance 7  Pollution Management

 2  Business Growth 8  Innovation

 3  Reasonable and regular dividend payment 9  Safe Operations

 4  Sustainable procurement 10  Employee stewardship and development

 5  Climate change and Energy Efficiency 11  Quality products and promoting good health and 
      well-being for all at all ages

 6  Water management 12  Good organization of society

Significance to Organization 
(Significance economic, environmental & socail impacts)
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Dimension Material issue
Scope of impact

GRI Topics SDGsInside the 
company

Outside the 
company

Co
rp

or
at

e 
Go

ve
rn

an
ce 1 Good Corporate 

Governance
TVO/ Employee Shareholders/

Supplier/
Government 
agencies

GRI 205-2
Communication and training 
about anti-corruption 
policies and procedures 
GRI 205-3 Confirmed 
incidents of corruption 
and actions taken

SDG 16

Ec
on

om
ic

2 Business Growth TVO/ Employee Shareholders GRI 201-1 
Direct economic value 
generated and distributed

3 Reasonable and consistent 
dividend payment

TVO Shareholders GRI 201-1
Direct economic value 
generated and distributed

4 Sustainable procurement TVO/ Employee Supplier/ 
Farmers

GRI 204-1
Proportion of spending on 
local suppliers

SDG 2 
SDG 3 
SDG 15

En
vi

ro
nm

en
ta

l

5 Climate change and Energy 
Efficiency

TVO/ Employee Customer and 
Consumer/ 
Supplier/ 
Society and 
Community/ 
Farmers

GRI 201-1
Direct economic value 
generated and distributed
GRI 302-1
Energy consumption within 
the organization
GRR 302-4
Reduction of energy 
consumption
GRI 305-1 
Direct (Scope 1) GHG 
emissions
GRI 305-5
Reduction of GHG emissions

SDG 7
SDG 13
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Dimension Material issue
Scope of impact

GRI Topics SDGsInside the 
company

Outside the 
company

En
vi

ro
nm

en
ta

l

6 Water management TVO/ Employee Society and 
Community / 
Government 
agencies

GRI 303-1
Interactions with water 
as a shared resource 
GRI 306-1
Water discharge by quality 
and destination

SDG 6

7 Pollution management TVO/ Employee Society and 
Community / 
Government 
agencies

SDG 13

8 Innovation TVO/ Employee Society and 
Community/
Consumer and 
Customer

GRI 302-4
Reduction of energy 
consumption

SDG 9

So
cia

l

9 Safe Operations Employee Society and 
Community 
/ Supplier/ 
Government 
agencies

GRI 403-2
Hazard identification, 
risk assessment, and 
incident investigation

SDG 3

10 Employee stewardship and 
development

Employee GRI 404-1
Average hours of training 
per year per employee

SDG 5

11 Quality products and 
promoting good health 
and well-being for all 
at all ages

Employee Society and 
Community/ 
Customer and 
Consumer

GRI 416-1
Assessment of the health 
and safety impacts of product 
and service categories
GRI 417-1
Requirements for product 
and service information and 
labeling
GRI 417-3
Incidents of non-compliance 
concerning marketing 
communications

SDG 2
SDG 12
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Dimension Material issue
Scope of impact

GRI Topics SDGsInside the 
company

Outside the 
company

So
cia

l

12 Good organization of 
society

TVO/ Employee Society and 
Community / 
Farmers

GRI 203-1
Infrastructure investments 
and services supported  
GRI 203-2 
Significant indirect 
economic impacts
GRI 204-1
Proportion of spending on 
local suppliers
GRI 413-1
Operations with local 
community engagement, 
impact assessments, and 
development programs

SDG 1
SDG 2
SDG 3
SDG 4
SDG 8
SDG 15
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Sustainability Strategy

TVO conducts business by following its corporate 
philosophy and mission to growth with quality 
and sustainability. The Company strives to bring to 
stakeholders a good life quality, to prevent and take 
responsibility on the impact of its business operation 
on communities, societies and environment. Adhering 
to corporate governance and also supporting the 
Sustainable Development Goals (SDGs) of the United 
Nations. The sustainability strategy is as follow.

1. Quality products for a good life

We provide quality products through the fine selection 
of soybean to meet TVO’s standard. The Company 
applies technologies and innovation to the production 
process in order to develop product quality to meet 
the safety standard, with good nutrition for consumers 
of all ages, and to promote health and the well-being 
of the people.

2. The quality production process for 
quality of environment and safety

The quality of the production process is leveraged 
by technology and innovation. The enhancement 
of production process efficiency will increase 
competitiveness and also is amicable with the 
environment and safety.

3. TVO is a quality citizen striving for 
quality of society and community

The Company conducts its business adhering to good 
corporate governance, responsibility, and engagement 
in supporting communities, societies, cultures and to 
become a good citizen of the nation.

21

SUSTAINABILITY REPORT 2018



Corporate Governance
(GRI 102-11, GRI 102-15, GRI 102-16, GRI 102-17, GRI 102-29, GRI 102-30, GRI 205-2, GRI 205-3)

TVO addresses the importance and focuses on 
conducting business with honesty, transparency, and 
fairness. In 2018, the Company has determined policy 
on supervision and compliance with the regulations 
as a guide for compliance with the rules, regulations, 
law related to its business for directors, executives, 
and employees. The policy is aimed to leverage policy 
of good corporate governance which will eventually 
create reliability of the company and trust among 
stakeholders and to create sustainable success for 
the entire organization.  

The Corporate Governance, Nomination and 
Remuneration Committee comprising of 3 members 
are responsible in maintaining the good corporate 
governance, determining scope and policy on 
corporate governance to be up-to-date on a regular 
basis. In 2018, the Company reviewed the Business 
Code of Conduct to optimize the content to meet 
changes in situation and business environment. The 
Business Code of Conduct is a guideline for performing 
duties with integrity, honesty, transparency, morality, 
and ethics.

Anti-Corruption

In 2018, TVO reviewed and amended Anti-Corruption 
policy and handbook to meet the current situation. 
The Company also emphasizes the importance of risk 
management on corruption, work procedures, internal 
control, monitoring and review of the anti-corruption 
measures. Additionally, the Company performs the 
followings.
 • Communicate and educate directors, executives  
  and employees through Anti-Corruption Training:  
  The Practical Guide to enhance their understanding  
  about corruption, policy and handbook for the  
  Company’s anti-corruption strategy. TVO  
  establishes the ‘No Gift Policy’ and publicizes  
  on the corporate Intranet. 
 • Additionally, the Anti-Corruption policy and  
  handbook is disseminated on the Company’s  
  website (www.tvothai.com) and published to  
  the entire organization.
 • Communication to suppliers: The Company sends  
  mails or emails about the Anti-Corruption policy  
  to its suppliers to ask for cooperation and support. 
  Furthermore, TVO is willing to cooperate with its  
  suppliers in complying with their anti-corruption  
  policy to promote Thailand as a nation free of  
  corruption. 
 • Receiving complaints: The Company determine  
  rules, channels, and procedures for making  
  complaints and reporting clues for the  
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  inappropriate behaviors or the acts which are  
  in contrary to the morality, the violation or non- 
  observance to the law, violation to the business  
  code of conduct, articles of association, good  
  corporate governance policy and the anti- 
  corruption policy.

Risk Management Structure
The Company appoints the Risk Management Policy 
Committee (RMC) to determine policy, to supervise 
and oversee the overall corporate risk management. 
The primary mission is to ensure that the Company 
will have the risk management that results in efficient 
achievement and compliance with the related 
standard. 

The number of complaints and reporting 

clues about corruption is 0
The Company announces its intention to join Thailand’s Private Sector 

Collective Action Coalition Against Corruption (CAC) 
and is now under the documentation process 

for certifying as a member of CAC.

 • In 2018, there were no complaints and reporting  
  clues about corruption made through the  
  channels provided by the Company.

Corporate Risk Management

Amid the rapid change of business environment and 
more intense competition nowadays, it is crucial that 
TVO adjusts itself after the situation. Risk management 
is an important management process and it is also a 
preparation for the Company to be able to cope with 
the changes efficiently, to add value to its business, to 
create confidence among stakeholders and to create 
value to the organization in the long term.
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The duty of the Enterprise Risk Management Policy 
Committee (ERMC) is to raise awareness among 
employees on the risks and control of the risk, 
to prepare and supervise the performance and 
compliance of the risk management plan in operative 
and corporate level. Besides, the ERMC is responsible 
for monitoring significant indication process and risk 
assessment that covers the entire organization and 
for communicating risk management information to 
all employees within the organization. 

Board of Directors

RMC

ERMC

Department/ Division
(entire organization) 

TVO applies properly to its business operation, the 
internal control practice under the international 
standard of COSO (The Committee of Sponsoring 
Organization of the Treadway Commission) which 
has been improved to use together with the ERM 
(Enterprise Risk Management) or known as COSO-ERM 
Framework.
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Risk that may affect the sustainability of TVO
Risk factors that may affect the sustainability of organization in term of economy, society and environment and 
emerging risks are as follows. 

Economic risk

Risk factors and Impact Management approach 

1. Raw material prices volatility
 Impact :
 The uncertainty of product cost and  
 the Company’s profit

• The procurement team follows the news, a situation of the raw  
 materials, and determine target on volume and duration of proper  
 risk management. The procurement also manages risk by conducting  
 commodities futures.

2. Exchange rate volatility
 Impact:
 Price of the soybean based on the world 
  market is determined by selling price of 
  USD while the primary revenue of the  
 Company is under Thai baht. Hence,  
 such risk affects both to the Company’s 
  operating result revenue and profit.

• Determine explicit financial management and risk management policy 
 with an aim to manage the entire financial risks that cover the risks  
 of an exchange rate that may affect the business, but not to  
 speculating. Assign a team to monitor and analyze news and  
 situations closely. Prepare policy to prevent risk from exchange rate  
 by making the forward contract with the domestic financial institution. 

Social and corporate governance risk

Risk factors and Impact Management approach

1. Risks from business operation that is  
 not consistent with the anti-corrupti 
 on policy.
 Impact:
 The value of honesty and the good  
 value of society is destroyed. The cost  
 of business operation is increased.  
 The company reputation is damaged. 

• Determine anti-corruption policy and handbook for directors,  
 executives and employees for strict compliance. Determine internal  
 control with monitoring the performance. Communicate and educate  
 personnel about anti-corruption policy and handbook. Assign  
 channels to receive report and complaints.
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Environmental risk

Risk factors and Impact Management approach

1. Climate change
 Impact :
 The climate conditions and natural  
 disaster affect the stability of  
 procurement of soybean, the main raw  
 material. Consequently, it may  
 interrupt the continuity of the 
 procurement process. 

• Work closely with supplier in planning the procurement process to  
 maintain the continuity of business operation. Monitor the balance  
 between demand and supply of soybean. Collect information from  
 the survey in the origin of the plantation. Procure the raw materials  
 from a reliable source with re-traceability including the plan to  
 monitor the situation.
• Coordinate with the government, support the soybean cultivation  
 in Thailand to improve product quality and life quality of  
 agriculturalists in the Pracharath Large-Scale Farming Project: reduce  
 cost and increase soybean productivity of Maetang colony  
 cooperative, Chiang Mai province for 2 consecutive years.

2. Natural disasters 
 Impact :
 Business operation is ceased.

• Prepare BCM & BCP (Business Continuity Management & Business  
 Continuity Plan) where the emergency drill has been practiced.  
 Emphasize on proactive preventive management by regular practice  
 and regular monitoring on news and information.

Emerging risks

Risk factors and Impact Management approach

1. Disruption Innovation 
 Impact :
 The advance of leaping technology  
 or innovation may change the business  
 direction, lifestyle, work and economic  
 conditions.

• TVO realizes the importance of research and development that  
 cover all aspects in order to obtain an innovation that adds value,  
 to reach beyond, limitations and better quality. 
 The Company encourages everyone in the organization to create  
 new ideas in response to the demand of customers and consumers.  
 Furthermore, the Company manages the supply chain by  
 emphasizing on cost-effective use of resources to cope with the  
 changes in a timely manner and to be consistent with the situation  
 that may occur.
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Risk factors and Impact Management approach

2. Cyber Risk
 Impact :
 Cyber crime, the channel for invading  
 systems and networks of the Company,  
 system interruption, reduction in  
 system efficiency, fraud, deception,  
 stealing and swindling.

• TVO determines policy and measure on IT system security and rules  
 of using computers and computer network of the Company.
• The Company installs Firewall system/equipment to prevent access  
 from external threats in all channels.
• Set Solution Firewall backup
• Install anti-virus program in all computers of the Company to  
 prevent the loss/damages of data as a result of the virus.

3. Earthquake
 Impact :
 Business operation is ceased.

• Monitor earthquake news from the Earthquake Observation Division,  
 the Meteorological Department.
• Arrange safety inspection of the building annually
• Prepare Business Continuity Plan (BCP) in case of the earthquake  
 disaster
• Communicate, review information and conduct drilling plan at least  
 once a year
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Economic Sustainability
(GRI 201-1, GRI 201-2, GRI 204-1, GRI 308-1, GRI 414-1) 

Business Growth

In 2018, the Company’s net profit is baht 1,867 million, 
representing a profit of baht 2.31 per share, an increase 
up to 40% from the previous year. Annual revenue 
reaches over baht 25,326 million, growing by 2.1% 
from the previous year. The Company has set a policy 
to issue dividend at least 60 percent of its net profit 
after tax. Provided that there are no other conditions 
where the Company will present to the shareholders’ 
meeting in order to consider approving the annual 
dividend payment. 

The performance mentioned above is partly from 
the Company having a clear strategy, namely the 
procurement of soybean in advance, risk management 
and efficient exchange rate risk management. The 
Company places the importance with the use of 
innovation in order to increase the efficiency and 
effectiveness of the production process, increase 
competitiveness. Continuously, the Company carries 
on the improvement of the quality of products and 
services. Most importantly, the Company adheres 
to conducting business with integrity, fairness and 
transparency.

Social Support 
TVO has implemented a scheme, “Caring & Sharing: 
Sharing with the Heart for Sustainable Thai Society” 
to take care and share with the society. In 2018, 
the Company has supported schools, promoted 
education for local youths, revive religion and 
culture, such as granting funds to promote education 
among underprivileged local students, supporting 
knowledge promotion activities for young people 
in order to encourage talent.  The Company also 
gives the soybean oil ‘A-Ngoon’ in support for the 
school lunch program, sponsor medical equipment 
for hospitals that experience a shortage and uphold 
cultural conservation and local traditions totaling over 
6.8 million baht.  Furthermore, TVO has promoted 
and supported the community and environment, 
with involvement in social activities including the 
promotion of economic aspects of the community. For 
example, supporting household waste sorting, sports 
activities within the community to promote health 
and prevent drug abuse, endorsing Nakornchaisri’s 
Grapefruit Day event. The total budget is over 2.7 
million baht (details on social support can be found 
under the Social Sustainability section) 
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Sustainable Procurement

Soybean is the primary raw material of the Company. 
Therefore, sustainable procurement of raw materials 
is vital to TVO’s business operations. The Company 
has the policy to purchase soybean from local farmers 
as a part of creating a career and income for farmers 
and communities to have a better quality of life and 
well-being as well as creating economic sustainability. 
In 2018, the Company purchased 100 percent of 
soybean from local suppliers with the grade for the 
extraction plant 

Apart from this, TVO has supported “Pracharath 
Large-Scale Farming Project: reduce cost and increase 
soybean productivity of Maetang colony cooperative, 
Chiang Mai province” for the two consecutive years 
to further develop and promote the cultivation of 
soybeans for Thai farmers. Specifically, the project 
adequately and independently manages plant 
nutrients with organic fertilizer and fermented water 
from livestock farms which are commonly found in 
soybean planting areas. Organic fertilizers are used to 
increase productivity and reduce the cost of farmers 

the Company purchased 

100 percent 
of soybean from local suppliers 
with the grade for 
the extraction plant 

participating in the project. The project also creates 
prototypes for safe soybean production as well 
as increasing the yield which farmers can manage 
themselves.  Results from the project showed that 
in the second year, soybean productivity increases 
from the first year from an average amount of 330-350 
kilograms per rai to an average of 360.44 kilograms 
per rai.  Furthermore, productivity in the second year 
at 250 kilograms per rai is higher than the average 
of Thailand’s soybean production, or 44.18 percent 
higher than the average output.  Moreover, in the 
second year, the cost of soybean production is lower 
than the average price within the Thai market. With 
the second year, the cost averaging 1,614.08 baht 
per rai, lower than the average cost in Thai market at 
4,260.51 baht per rai * less than about 160 percent (The 
structure and cost calculation method may differ*) 

* Source : The results of the study of the public sector project, 
Pracharath Large-Scale Farming Project: reduce cost and increase 
soybean productivity of Maetang colony cooperative Ltd., year 2 
(production season  2017-2018)
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However, due to the insufficient amount of soybean 
productivity in Thailand, TVO has to import soybean 
from the country such as Brazil and the United States 
mainly.  However, due to the risk of climate change 
or natural disasters that may cause the product not 
to meet the expectations, consequently, resulting in 
the lack of continuity of raw material procurement 
for production. This is considered to be a significant 
risk for the company. Thus, TVO works closely with 
suppliers to plan the procurement of raw materials so 
that the productivity is efficient and the operation is 
without interruption.  The Company conducts surveys 
in the soybean planting area in the country of origin, 
in order to assess the balance between demand 
and supply of raw materials from each source and 
to anticipate environmental factors that may affect 
the procurement of raw materials, such as seasonal 
changes, harvest time, quality and price, including 
studying information from various analysis and 

research. Furthermore, TVO has a selection process 
for reliable partners, with the possibility to check the 
history of the source of raw materials to ensure that 
raw materials are not involved with deforestation or 
with the child labor, not violating human rights. The 
Company has joined Sedex as a member of the Ethical 
Trade Audit and RTRS (Round Table on Responsible 
Soy Association).

In sustainable procurement, the Company has 
established a policy to treat partners equitably and 
fairly. The selection of partners is considered by 
requiring the certification of standards as appropriate 
for the procurement of products, such as GMP HACCP 
ISO 14001 OHSAS 18001. Also, cooperating with 
partners to take care of the environment. There are 
discussions to procure products and energy saving 
equipment in accordance with ISO 50001 energy 
management standards.

  The soybean yield of the farmers 

  who entered the project is 360 kilograms per rai. 
  (Higher than the average output of Thailand.)

The cost of soybean cultivation of the farmers participating 

in the project is 1,614 baht per rai.  
(Lower than the average price of in the Thai market.)

Get better quality soybean seeds to use as raw 
materials in the industry and also help to promote farmers’ career, 

generating more income,  have a better life 
and have soybean plantation as a career.
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Environmental Sustainability
(GRI 201-1, GRI 201-2, GRI 302-1, GRI 302-4, GRI 303-1, GRI 305-1, GRI 305-5, GRI 306-1)

Environmental Policy and the Working 
Group

TVO recognizes the importance of protecting the 
environment to prevent and show responsibility for 
the effects that may result from the operations of 
the Company. Hence, the Company has set a policy 
on Quality, Occupational Health, Safety, and The 
Environment as a guideline for working in environmental 
preservation, producing quality products that meet 
the standards and also a health and safety concern 
of employees and stakeholders.  The Company also 
issues the policy on Energy Efficiency to conserve 
energy and as a guideline for the promotion of efficient 
energy for maximum productivity and benefits. The 
Company determines that energy conservation is to be 
a part of the business operations and to continuously 
improve the proficient use of corporate resources and 
suitability for the business. The energy conservation is 
the responsibility of executives and staff at all levels.

Quality, Occupational Health, Safety and 
Environment Policy  
1. Produce products according to the specifications  
 to meet customer’s satisfaction.
2. Maintain the quality of the environment and  
 prevent pollution caused by raw materials  
 production processes and activities.

3. Strictly comply with laws and regulations related  
 to the business operation of the Company.
4. Efficient use of energy and resources is the  
 responsibility of every employee.
5. Provide sufficient and appropriate support in  
 organizing resources, in terms of personnel, budget,  
 tools and equipment that is needed to improve  
 and solve health problems, occupational health,  
 safety, environment, and society.  
6. Continuously committed to preventing injuries and  
 disease from work and develop management  
 systems for occupational health and safety. 
7. Quality, Safety, Occupational Health, Environment  
 and Society Policy has been distributed to  
 employees and stakeholders. 
8. Encourage all employees to participate in activities  
 or occupational health projects, safety and working  
 environment of the Company. Entitle them to  
 express opinions freely, to improve safety, working  
 conditions and working methods.
9. Continuously review and update policies to suit  
 the current situation by taking into account the  
 impact of employees and stakeholders.

Appointing an Energy Management Working Group to 
continue consistent energy management, operations 
efficiently and effectively consistent with the energy 
efficiency policy. Regularly review the energy policy 
and energy management. 
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Energy Efficiency Policy
1. Implement and develop energy management  
 systems appropriately, with a requirement  
 for energy efficiency as a part of the Company’s  
 operations. 
2. Continue to efficiently improve the use of  
 TVO’s energy resources suitable for the business  
 and technology uses moral practice guidelines  
 in compliance with other associated laws and  
 regulations. 
3. Determine plans and goals for energy efficiency  
 annually, also effectively improve communication  
 for all employees for best practice.
4. The energy efficiency is the responsibility of  
 management and all employees to encourage  
 cooperation in compliance with the prescribed  
 measures, to monitor and report to the Energy  
 Management Working Group.
5. The Company provides the necessary support,  
 including human resources, budget, work time,  
 training and participation in presenting ideas to  
 develop energy efficiency work.
6. Management and working group on energy  
 management review and update policies, targets  
 and operational plans about energy every year.

TVO has the energy management system certified with 
ISO 50001, ISO 14001 environmental management 
system (factory 1) and the Green Industry Level 3 
(Green Industry).

Climate Change and Energy Consumption 
Climate change is a condition that countries worldwide 
concern since it is another natural disaster that poses 
a risk that affects both the environment, society, 

and the economy, especially health and human life. 
TVO focuses on the prevention and reduction of 
these impacts from business operations on climate 
change with efficient use of resources both in energy 
management, conservation and energy saving, readily 
promotes the use of energy for maximum benefit.

Energy Saving and Efficiency
In the year 2018, the Company has improved and 
developed the efficiency of energy consumption 
for the maximum benefits in response to energy 
conservation and energy saving. The Company has 
installed the Economizer to improve the system in the 
boiler (TVO-3B plant) to reuse the hot steam released 
for maximum benefit. The concept is to preheat the 
feed water from the heat recovery process. As a result, 
the Company can reduce approximately 1,590 tons of 
rice husk used in as a fuel in the production process per 
year and saving up about 2.67 million baht per year.

Furthermore, the Company has started the thermal 
energy conservation project. The thermal energy is 
used in the production process of soybean meal 
and soybean oil. The project involves the study 
and development of controlling the blowdown to 
ensure that the water quality is within the standard 
and does not release water beyond the necessity 
of the condensation in the boiler.  The Company 
has set the goal to conserve thermal energy at 5.27 
million megajoules per year. As a result of the project 
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implementation, the Company can conserve thermal 
energy by approximately 4.96 million megajoules per 
year or can save approximately 5.26 hundred thousand 
baht per year, which is less than the target due to the 
emergency stop of the machinery, causing the loss of 
thermal energy. 

Thermal Energy Conservation

Energy conservation goals Performance result

5.27 million megajoules 
per year

4.96 million megajoules 
per year

Biomass Energy Project
TVO uses biomass (rice husk) as energy in the 
production process which is an ongoing project of 
the Company. Since the rice husk is a local engergy, 
supporting the use of rice husk is a way to bring about 
income to the agricultural sector and to utilize the 
maximum value, and to reduce the amount of the 
greenhouse gas emitted into the atmosphere.

Encourage personnel to “conserve” the environment 
and conserve energy
TVO encourages personnel to focus, give importance 
and maintain energy conservation. In 2018, the Company 
arranged the course “Engaged Energy Management”  
by inviting speakers from the Bureau of Energy Regulation 
and Conservation, the Department of Alternative 
Energy Development and Energy Conservation. The 
purpose was to enable personnel to manage energy 
in a systematic way, identifying problems and errors of 
energy consumption in order to plan improvements. 
Additionally, the person will realize the cost-effective 
use of energy to reduce energy cost, generating 
sustainable energy development. The Company also 

arranged “Learn with the Understanding, Reducing 
Energy Consumption.” In addition to TVO personnel, 
there were also representatives from the community 
around the factory who interested in learning how to 
select and use correctly electric appliances in daily 
life, to save the energy, reduce global warming and 
also reduce expense within their household and the 
Company.

In addition to the courses mentioned above, the 
Company also initiated the “Campaign for Saving 
Energy and Office Equipment” of the head office in 
order encourage personnel to save the electricity, 
raise awareness and discipline in energy saving. The 
ideas can be applied to both in the workplace and 
residence. For example, using the stairs instead of 
an elevator. This way, in addition to saving energy, a 
person can exercise, improving one’s health.  More 
ideas from the campaign are switching off lights in the 
office during particular hours such as lunch breaks, turn 
off computer screen when not in use. The campaign 
is started in July to December or the latter half of 
2018, in total of 6 months. The Company can save up 
about 1.61 percent of electricity bill when compared 
to the first half of 2018 before the campaign (January 
to June), or 1.80 percent reduction when compared 
with the latter half of the previous year (2017).
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Over 10.27 million kilograms of the greenhouse gas 

from 17 products were reduced.  

Over 2 percent reduction   
    

Promotion of the Green Zone within the Factory
In 2018, the Company promotes the increase of green 
space within the factory which is a continuing project 
from 2017. The green area does not only make the 
area shady and pleasant, it also absorbs the carbon 
dioxide, reducing heat from the sun ray reflection, and 
holding moisture in the soil and the surrounding air. In 
2018, over 1,500 trees are planted within the factory. 

Reducing Greenhouse Gas (GHG) Emission
TVO focuses and gives importance on energy 
management, promotes energy conservation and the 
use of energy for maximum efficiency and effectiveness. 
The Company finely selects quality ingredients to 

In 2018, over 1,500 trees 
are planted within the factory.

In 2017, over 3,000 trees 
are planted within the factory.

assure sustainable greenhouse gas management. The 
Company has joined the Carbon Footprint Promotion 
Program with Thailand Greenhouse Gas Management 
Organization (Public Organization) or TGO  and is 
authorised to use carbon footprint certification marks 
or the amount of greenhouse gases released from each 
product throughout the life cycle of the product. This 
includes 47 certified products for carbon footprint 
reduction and subsequently, in 2018, 17 products 
from 47 are marked with the label “Carbon Footprint 
Reduction.” The Company can reduce greenhouse gas 
emissions from 17 products that were certified and 
reduce carbon footprint by more than 10.27 million 
kilograms.
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Future Plans
The Company is committed to developing packages 
that meet the needs of consumers, taking into account 
environmentally friendliness. In the year 2019, the 
Company plans to develop a plastic bottle (PET) as a 
container for 1-liter of A-Ngoon soybean oil. The idea 
is to form a suitable shape to hold, enabling the ease 
of pouring and does not leave oil at the bottom of 
the bottle. Furthermore, the bottle is environmentally 
friendly with a bottle weight reduction scheme 
contributing to the reduction in plastic use in the 
production of bottles by about 11.43 percent per 
bottle.

Water Management
Climate change is factor contributing to water scarcity, 
such as drought, floods during the unpredictable 
rainfall.  Such adverse situations affect the households, 
agricultural and industrial sectors. TVO recognizes and 
has underlined the importance of water management. 
Due to the location of the factory, which is adjacent 
to the Tha Chin River, an important river that flows 
through Nakhon Pathom, is a source of natural 
resources where the communities is reliant. 

Project “Conserve Thachin River”
Conserve Thachin River Project is a project that TVO 
has continuously undertaken with the local community 
and the Thachin River Conservation Club to join hands 
in maintaining and resolving the water hyacinth within 
the Thachin River. The Company sets up a team and 
prepares a plan to manage the water hyacinth and 
also supporting the meeting of the Thachin River 
Conservation Club as a forum for knowledge exchange 
and support in order to maintain and conserve the 
Thachin River. In addition, the Company supports the 
operation of the Nakhon Pathom Water Transmission 
and Maintenance Project, by giving 170 plastic tanks 
as protection from waste and water hyacinth in the 
front of Klong Jinda water gate along the Tha Chin 
River. The buoys are installed to block water hyacinth 
to pass into the Jinda canal, thus resolving a problem 
amongst the community and solving traffic congestion 
problems and as well as water traffic. 
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Wastewater Reduction
Wastewater is water pollution that affects the 
ecological changes and quality of life of the 
community. TVO has initiated the Nano Neutralization 
Innovation Project to improve efficiency within the 
production process of pure soybean oil refinery. The 
project outcome not only increases the productivity 
of pure soybean oil but also reduce the amount of 
wastewater by 40 percent or reduce approximately 
three hundred thousand baht per year for the cost of 
wastewater treatment. 

Pollution Management
TVO emphasizes the importance to manage the 
pollution caused by the production process. To 
mitigate the impact, the Company has sets procedures 
for dust management taking into account the air 
quality released to the atmosphere with air quality 
monitoring on a regular basis. For odor, the Company 
continuously develops the production process with 
good awareness that pollution management can affect 
the quality of the community, society. In 2018, TVO 
has implemented prevention and enhancement of 
pollution management as follows.

Dust Management
TVO chooses to use biomass (rice husk) which are 
a type of energy that helps reduce greenhouse gas 
emissions into the atmosphere. The Company uses 
rice husk as fuel to produce energy for boilers, which 
may have an adverse effect on the air pollution from 
dust. The Company has taken measures to manage 
dust caused by the production process from the 
boilers by installing dust trap equipment such as 

Multi Cyclone, Web Scrubber. The Company regularly 
monitors the air quality emitted from the boilers, check 
the reliability of the equipment and the operation of 
the boilers, control the operating conditions to meet 
the standards. Moreover, the Company assigns the 
community relations team to inspect the area, meet 
the community, inquiring for irregularities that may 
occur from the production process not less than 2 
times per month to ensure that the air quality around 
the factory is standardized and in accordance with 
the law.

Moreover, upon receiving soybean the Company 
reduces dust by installing a bag filter system at the 
hoppers for raw materials. The Company has initiated 
the inspection schedule with regular cleaning ritual. 
Water sprays are installed for dust trapping and also 
the installation of dustproof mesh. The Company 
issues measures for the speed limit of loading and 
unloading per stage of the soybean seed loaders to 
prevent dust generation. Vacuum vehicles are provided 
to remove dust with a fixed operating schedule to 
enhance dust management efficiency. 

In regards to dust caused by the transportation of 
finished products (soybean meal), the Company has 
identified the source of dust for improvement, changes 
and enhancement of equipment in the dust control 
from the source. The Dust Suppression Hopper System 
is introduced from New Zealand is applied to product 
dispensing heads. The material of the conveyor system 
is changed from aluminum sheet to steel sheet to 
enhance the strength. The entire conveyor system is 
covered to prevent dust at better performance. The 
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position of the suction pipe on the dispensing hoppers 
are relocated to increase the efficiency of vacuuming. 

Odor Management
TVO has determined and control the production 
condition that generates an unpleasant odor. Initially, 
the Company checks and monitors production 
standard on a regular basis. The Committee that 
manages the odor issue holds a meeting or discussion 
weekly. A working team performs inspections, follow-
ups, analysis, evaluation and a team for maintenance 
to ensure the machine is ready for continuous 
production.  Furthermore, the design team uses 
technology in the production process to keep the odor 

within the criteria set forth which is less than level 1 
(a little odor level: no smell to a faint odor). The odor 
measurement criteria has 3 levels, and level 3 is the 
highest odor concentration. 

The Company has additionally installed a deodorizing 
system at Extruders, improves and changes to a 
special version of filter bag to absorb odor more 
efficiently. The Company issues a monitoring plan to 
prevent residues in the system, prevent odor from 
the production process of full-fat soy. Moreover, the 
wet scrubber treatment system has been improved 
to be more effective at the distilling process of pure 
soybean oil.
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Social Sustainability
(GRI 102-8, GRI 203-1, GRI 203-2, GRI 403-2, GRI 404-1, GRI 413-1, GRI 416-1, GRI 417-1)

TVO is committed to conducting business according 
to the corporate philosophy by producing quality 
products for the quality of a good life of the people. 
The edible oil “A-Ngoon” and soybean meal under the 
trade name “TVO” is begun with the excellent selection 
of standardized eco-friendly soybean. The Company 

supports the use of innovative technology in the 
production process to increase production efficiency, 
increase competitiveness. The Company supports the 
research and product quality development to build 
confidence and trust of customers on the quality and 
safety of TVO products.

 
Quality Products 

TVO focuses on producing high quality and safe products, believing that “Having Good Nutrition Resulting in the 
Good Health and Well-Being of People of All Ages.” With awareness and care within every step of production, 
the Company is certified for the following standards and/or systems. 

Product Quality

GMP and
GMP DLD Thailand

Good Manufacturing Practices ISO 
9001

Quality Management Systems

HACCP and
HACCP DLD 
Thailand

Hazard Analysis and Critical Control Point ISO 
22000

Food Safety Management

ISO/TS 22002-1 
(PAS 220)

Specification Designed on Prerequisite Program
 on Food Safety for Food Manufacturing

ISO/IEC 
17025

General Requirements for the 
Competence of Testing and 
Calibration Laboratory

FSSC 22000 Food Safety System Certification RTRS Round Table on Responsible Soy 
Association

Halal Halal Certification, authority of Islamic 
organization

Kosher Certification Label from The Union 
of Orthodox Jewish Congregations 
(OU) Kosher Certification of Food 
Inspection
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A Fine Selection of High Quality Raw Material
Quality products are started from quality raw material 
TVO has working groups to purchase raw materials, 
follow the plantation news, conduct surveys in the 
soybean plantation area in the country of origin 
for analysis of the quality, price of raw materials. 
The procurement of soybean are finely proceeded 
to ensure the high-quality raw materials according 
to TVO standards and passing agricultural product 
standards on residual toxins: maximum residue toxicity 
in accordance with the Agricultural Standards Act 
B.E.2551 (2008), the National Bureau of Agricultural 
Commodity and Food Standards, Ministry of Agriculture 
and Cooperatives. 

Innovation 
In 2018, TVO promotes technology development in 
the production process and introduced the innovative 
Nano Neutralization technology to improve the 
efficiency of the production process of soybean oil 
refinery. The outcome can reduce the amount of oil 
loss, with the yield of soybean oil by 0.3 percent. 
Moreover, the said technology is also environmentally-
friendly since it can reduce the amount of wastewater 
by 40 percent. During the production process of 
A-Ngoon soybean oil, there is no hydrogenation 
process, hence, the product is free from trans fats. 

  

 

In addition, the technology has been improved in the 
production process of full-fat soy. The machine is 

equipped with a squeezer, extruder, dryer and cooler 
to increase the productivity of the production process.  
Such a process helps to improve the quality of full-
fat soy, one of the soybean meal product under the 
name ‘TVO’. The soybean meal from the Company 
is better in quality, higher protein and full-fat soy up 
to 33.33 percent. 

Providing Product Information
To ensure the customers will receive accurate 
information, knowledge about the products including 
the information about health care and will bring about 
benefits to consumers when they selecting a good 
quality product, the Company has communication 
channels through social media. Salespersons are 
assigned to attend the course about the correct 
use of cooking vegetable oil with activities about 
the products. The Company arranges a seminar on 
economic trends in 2018 to provide information 
to customers of the soybean meal, together with 
a channel to collect suggestions and feedback to 
improve the product and service development.

A Fine Selection of Quality Product Comes with 
Best Service
TVO gives importance to quality products, for the 
good health of consumers. In addition to A-Ngoon 
soybean oil as the main product, TVO also produces 
the healthy oil for customers, which is a group of highly 
unsaturated fats such as soybean oil, sunflower oil, 
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canola oil, corn oil, olive oil, helping reduce the risk 
of non-communicable chronic diseases or NCDs (Non-
Communicable diseases).  In 2018, Thai Vegetable Oil 
Public Company Limited is very honored to receive 
a royal grant from Her Royal Highness Princess Maha 
Chakri Sirindhorn to be a distributor of products 
including “PatPat” Camellia Oleifera Seed Oil which 
is one of the projects of the Chaipattana Foundation. 
The high heat resistant oil contains 87 percent of 
good fat, with Omega 3-6-9 helps reduce cholesterol 
and reduce blood clotting, preventing heart disease, 
good for the health of consumers. This distribution 
also helps in creating sustainable well-being for upper 
North region farmers. 

In addition to quality products, TVO also gives priority 
to its services with an aim to respond to the customers’ 
need for the highest satisfaction. In 2018, the Company 
takes a survey on the customers’ satisfaction regarding 
the services and products. The result shows that 
customers from cooking oil have satisfaction at 86.08 
percent, customer from soybean meal 87.68 percent 
which are higher than the target set forth at 80 
percent. The good feedback from the survey is another 
stimulation for TVO to provide services with sincerity 
to create the highest satisfaction among customers.
 

Safety and Occupational Health

Placing importance and concern on the health, 
safety and occupational health of its employees and 
stakeholders, TVO has in place the policy on quality, 
occupational health, safety and environment as a 
working guideline. The policy is set forth to prevent 
the accident that may cause lives and properties 
of the employees, communities and environment. 
The Company has prepared Management System 
for Occupational Health and Safety Assessment 

Series OHSAS 18001 and Thailand Industrial Standard 
specification for Occupational Health and Safety TIS 
18001 to manage its occupational health and safety 
procedures. 

The Promotion on Safety and Occupational Health
TVO thrives on building the corporate culture and 
cultivating awareness on safety within the organization 
by stimulating personnel from all levels to pay 
attention and aware of their responsibility, performing 
work with caution, comply with the safety rules. TVO 

Customer Satisfaction Survey (percent) Year 2018 

Customers from cooking oil group Customers from soybean meal group
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arranges Management Line Walk, an event where the 
executives will take a walk to inspect the safety and 
the working condition of employees. The executives 
also have to be a good example of safe operation 
to cause sustainable safety within the organization. 
Another project is the Safety Transformation Program 
of STP. The project is a meeting of the working groups 
which consist of managers from each work section 
to discuss, exchange information, knowledge, give 
suggestions about safety. The Company also arranges 
safety activities as follows;

 • Giving knowledge, advice about safety to  
  employees by communicating through a meeting  
  of sub-groups. 
 • Providing training to cause the learning within the  
  group of each operating field by arranging  
  a contest of presentation board about risks and  
  promotion on the safety of each department.

 • Publishing safety news via e-mails. 
 • Providing a learning process where the employees  
  is a center. All employees are to take part in  
  sharing their specific knowledge in each operation.
 • Determining the code of practice regarding the  
  use of personal safety equipment by setting  
  proper equipment standard and the particular  
  application, including the procurement.

In 2018, the Company arranges various courses such as 
Basic Risk Assessment, Chemical Usage, Forklift Driving, 
First Aid, Basic Fire Extinguishing and Evacuation, 
Working in Confined Spaces. 

According to the safety and occupational health 
management in the previous year, the total recordable 
injuries rate or TRIR of employees is 0.96, a reduction 
from the previous year. In 2017, TRIR was 1.36 and 
TVO’s TRIR was below the ranges in starch and 
vegetable fats and oil manufacturing (NAICS 311220) 
which was 1.7

In 2018 
the total recordable injuries 

rate or TRIR of employees is 

0.96

In 2017
 the total recordable injuries 

rate or TRIR of employees is 

1.36
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Average Training hours 
Average Training hours

Average Training hours 2016 2017 2018

Total training hour per year 16,770 10,022 15,552

By Level: (training hours/person/year)

Executive 41.36 66.75 41.56

Director & Manager 46.95 30.41 25.53

Supervisor & Operator 124.05 56.07 15.23

Employee Stewardship and Development

Employee is deemed as the valuable asset of TVO. 
The sustainable growth of an organization is based on 
potential personnel which means being a good and 
smart person with knowledge and skills. In the previous 
year, TVO emphasizes the importance of personnel 
development, promotion of working with happiness 
and creation of coalition within the organization.

In 2018, TVO has 1,295 employees, dividing into 161 
employees from the head office, 1,134 employees 
from the factory. The compensation of employees is 
provided in the form of salary, bonus and contribution 
to the provident fund including other benefits 
of employees, totaling 501 million baht. (For the 
details of employment please see Information on 
Employment)

Employee Development
In the past year, 73.89 percent of the employee 
attended the development course, total 15,552 hours 
or an average training of 12.01 hour/person/year. 
Details are as follows.

Average training hours 

12.01 hour/person/year  
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Happy Together Project
 • Activities to promote health and coalition  
  among employee
  TVO sees the importance of employee’s health.  
  The exercise does not only improve health but  
  also cause harmony and affiliation among  
  personnel within the organization. Additionally,  
  exercise prevents the use of drugs. Hence, the  
  Company arranges the “Football Match: TVO  
  Cup” the competition for the champion cup and  
  in 2018 has become the third football match for  
  three consecutive years. 

  The Company attends the “Mor Chuan Wing”  
  project launched by the Nakhon Chaisri District  
  Public Health, Ministry of Public Health to  
  promote the correct way of exercise by walking  
  or running. The project also stresses the vitality  
  of exercise to maintain healthy condition among  
  TVO’s employees, communities and the public.
  Another activity that supports the affiliation  
  among employee within the organization is the  
  annual “Team Building” and the movement that  
  carries out the fine Thai culture and tradition.  
  During the previous year, the Company arranges  
  Songkran Day activity with the water-pouring  

  ceremony to ask a blessing from a respected  
  elder, making merit and offering food to the  
  monks on Thai’s new year.

 • Respect to Human Rights
  TVO assigns policy on Control of the Child Labor  
  and the Remedy in case of the child labor under  
  15 years of age is found. The Company also  
  oversees to ensure that contractors and the  
  third party who performing work with the  
  Company will not use the child labor with a strict  
  policy on the control and remedy over the  
  matter. Throughout the previous time, TVO has  
  never violated labor law and never has any  
  disputes about the labor issue.

  TVO emphasizes the importance of taking care  
  of employees and thrives on creating affiliation  
  within the organization, reducing the resignation  
  rate of employees. The reduction in resignation  
  rate reflects the affiliation of employees to the  
  organization. The statistics will be used as a  
  reference for the improvement of human  
  resource management. In 2018, the turnover  
  rate of daily staff accounts for 3.08 percent of  
  total employees. 

Statistic comparing the resignation of daily staff during 3 consecutive years (2016-2018) 

Turnover Rate
2016 2017 2018

Persons % Persons % Persons %

79 6.6 30 2.42 40 3.08
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The Good Organization of Society

TVO thrives to become good corporate governance 
that taking care and sharing with the society. Hence, 
the TVO has implemented a scheme, “Caring & Sharing: 
Sharing with the Heart for Sustainable Thai Society” to 
support education among deprived youth, to promote 
health of the community and society as a whole, to 
carry on the good culture and tradition and to place 
importance on taking part with the community in 
taking care of the environment.

To support the education for the youth
Education is an essential foundation in the sustainable 
development of our society and nation, especially 
for those youth deprived of education. In 2018, TVO 
supports “Educational Development for Students 
in Nan” project. The project is the collaboration 
between the School of Agricultural Resources, Nan 
Local Administrative Organization, Local Administrative 
Organization of Sanian Sub-district and the School of 
Agricultural Resources, Chulalongkorn University. The 
project connects between teaching-learning in active 
learning style for the community as a whole. The 
aim is to leverage the learning achievement among 
students and to develop mathematics and english 
teachers. The usual problems and obstacles of the 
learning in rural areas is the lack of teachers while 
learning achievement is low, especially mathematics 
and english subject which are lower than the average 
score of the country. 

Furthermore, the Company supports the scholarships 
to students who is an orphan in the 3 border provinces 
in the south, and scholarships to students from 
9 schools in Nakhon Pathom province where the 
Company’s factory is located. The Company provides 
presents for arranging Children’s Day to total of 34 
schools, as well as supports the Children’s Day in the 
community where the Company’s factory is located. 
The Company also launches activities to promote 
and provide knowledge about cooking oil and health 
care to students from universities across the country. 
The Company sponsors those educational institutions 
with A-Ngoon soybean oil for learning purpose in the 
subject related to the food.

Promoting Health and the Well-Being of the 
Community and Society
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 • Program “A-Ngoon, full of merit for being full  
  of children”
  TVO launched a program “A-Ngoon, full of merit  
  for being full of children” continuously to support  
  the good nutrition and health to the youth and  
  community. In the past year, the Company  
  provides lunch scholarship for students from  
  4 schools in Nakhon Pathom area. The Company  
  also supports the program the ‘Lunch - the meal  
  for the brain and for life’ for deprived students  
  from total of 6 schools in Nakhon Pathom. The  
  Company sends monthly the A-Ngoon soybean  
  oil and soybean oil to Border Patrol Police School,  
  Suthasinee Temple. 

 • Promotion on community sport.
  The sport, in addition to maintaining good health,  
  it also prevent risks from diseases, promote the  
  love, coalition among the communities,  
  especially the elderly. Sports enable them to  
  attend an activity together, enhancing mental  
  and physical health. TVO realizes the importance  
  as mentioned, and assigns a budget for the  
  operation of Woodball Nakhon Chaisri Club to  
  encourage the exercise among the communities.

 • Medical supplies sponsorship
  To support the good health of the community,  
  the Company provides sponsorship for medical  
  equipment.  In 2018, the Company provides  
  medical equipment - one audiometer to  
  Nakhon Chaisri Hospital, Nakhon Pathom which is  
  a community hospital where the local and  
  residents of Nakhon Chairsri District, including  
  employees of the Company use. The purpose  
  is to help the hospital to have ready equipment  
  for timely and more efficient treatment.  
  Furthermore, the Company sponsors the repair of  
  air-conditioners within the hospital to facilitate  
  patients or customers, enhancing a better  
  atmosphere.

 • Conservation of Culture, Tradition
  Each area and locality has a unique long history,  
  cultivation of aesthetic, pride and the uniqueness  
  of the local. Seeing the essence to conserve  
  the fine custom, tradition and culture, TVO is  
  willing to promote the uniqueness of locality  
  and to further add value to the community.
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  Nurturing the Religion
  The Company joins a host in Krathin Samakkee  
  Ceremony for the year 2018 of local communities  
  in two temples. The Company also joins in the  
  Tod Krathin and Tod Pa Pa ceremony in four  
  temples to carry out the religion and maintain  
  the temples which are considered as the center  
  of the community.

 • From economy to community
  Nakhon Chaisri Pummelo Event, Nakhon  
  Pathom
  Pomelo from Nakhon Chairsri is a popular fruit  
  that builds a reputation for Nakhon Pathom  
  province. The event is hosted to carry out the  
  characteristics, tradition and to promote tourism  
  and the sales of local products, especially,  
  pomelo. TVO, in collaboration with Nakhon  
  Chaisri District, supports the event “Nakhon  
  Chaisri Pomelo” and arranges the “Sweet Pomelo  
  Beauty” Content. Besides, the Company sends  
  a participant on behalf of the Company. The  
  event and support is to promote the publicity  
  and the unique products of the local and to  
  boost the local economy.

  Local Boat Racing Tradition
  TVO takes part in the community activity by  
  sending a team to compete in the local boat  
  racing at Prachanat Temple (Kok Khaek), Khun  
  Kaew Sub-district, Nakhon Pathom province.  
  The aim is to conserve the culture, to support  
  the beautiful tradition of Thai people that their  
  lives are bound with the river, to creating  
  coalitions among the local and to raise awareness  
  about taking care of Thachin River.  • 
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  Recruitment Policy
  TVO has in place the policy to recruit personnel  
  to work within the organization. The Company is  
  also ready to develop potentiality of its  
  employees in order to support the career of the  
  communities to achieve sustainability. In 2018,  
  over 80 percent or 900 employees from the entire  
  factory (there are total 1,134 employees from the  
  factory) are the residents of Nakhon Pathom  
  province.

 • “Sorting 4 types of garbage with the 4  
  sub-district” program
  To take care of the communities and environment  
  of the four sub-district namely Nakhon Chairsri,  
  Thaiyawas, Khunkeaw, Ngio Rai, Nakhon Prathom  
  provicne, to become a clean community and  
  a model for removing waste. TVO joins hand  
  with Nakhon Chaisri District, the four model  
  districts, and the Thailand Institute of Packaging  
  and Recycling Management for Environment,  
  the Industry Council launching the “Sorting 4  
  types of garbage with the 4 sub-district” program.  
  The program consists of a workshop to pass  
  on knowledge to the role model community  
  about sorting waste which includes glass, plastic,  
  metal and hazardous waste before disposal. The  
  purpose of this program is to reduce the amount  
  of waste and to raise awareness in sorting waste  
  from the source. As a result, the community  
  will become clean and livable. The Company  
  also support the sorting bag which is the packages  
  of the Company’s products to mark the type  
  of waste. There is a total of 114 participants  

  from 4 district and 58 households joining the  
  program. According to the monitoring result, all  
  family sorts out the household waste while  
  generating income from selling the said waste.

 • A working team for the community
  The Company sets up a working team to meet  
  and visit the community, and to attend the  
  meeting with community representatives and  
  the local administrative organization to listen to  
  suggestions, impacts that may occur from the  
  operating result of the Company, and to seek  
  for a solution to develop and rectify. Furthermore,  
  the Company sets up the Emergency Response  
  Team to monitor and resolve urgent issues within  
  the community throughout 24 hours.
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 • The Promotion and Development of the Well- 
  Being of Thai Disabled Program
  TVO strives to create opportunity and have fair  
  treatment to the disabled to enable them  
  to have a career and support their own family.  
  In 2018, the Company employs 10 disabled in  
  Nakhon Pathom as its employees. According  
  to the Support and Development Life Quality  
  of the Disabled Act B.E. 2550 and the amendment  
  (vol. 2) B.E. 2556 which requires the number of  
  the disabled in a company at 12 persons.  
  However, the Company cannot find more  
  disabled employees due to the fact that the  
  disabled in Nakhon Pathom or adjacent area are  
  not many, plus the traveling is not convenient for  
  them. Nevertheless, the said Act allows an  
  organization that would like to help the disabled  
  can perform in another approach to replace the  
  employment of the disabled. With an aim  
  to promote and develop life quality of the Thai  
  disabled, the Company, in collaboration with the  
  Thai Chamber of Commerce, Chamber of  
  Commerce Foundation, COERR Foundation  
  and various private agencies, arranges a workshop  
  for agriculture and animal domestication, animal  
  domestication program (poultry) for the disabled  
  in the neighboring provinces (Ratchaburi). The  
  program is approved by the Department of Labor  
  Skill Development, Ministry of Labor. 

  Moreover, the Company sponsors the budget  
  for project implementation to carry on the local  
  wisdom among the disabled which will generate  
  a new knowledge body. Subsequently, the  
  disabled will be able to perform their career  
  in agriculture and animal domestication and to  
  pass on the knowledge to other disabled in  
  the same area. Finally, they will be independent,  
  supporting themselves and the family in the  
  future.

 • Blue Flag Project and UNSCR 
  TVO supports the Blue Flag project launched  
  by the Ministry of Commerce, coordinating with  
  the government sector in helping the public to sell  
  their products at special prices. In 2018, the  
  Company sends soybean oil under the brand  
  “A-Ngoon” to the project which launched in  
  the various province such as Bangkok, Chonburi,  
  Petchaburi, Buriram, Nakhon Ratchasima, Ubon  
  Ratchathani, Prachinburi, Songkhla, Pattalung.

  In addition, the Company supports The United  
  Nations Security Council Resolutions: UNSCR to  
  assist refugees, minor tribe along Thai-Myanmar  
  border from total 9 camps. TVO sends soybean oil  
  brand “A-Ngoon” in special price to enable  
  consumers of all groups to reach the products  
  of TVO.
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The Rewards of our Pride

ESG 100 Certificate
Thai Vegetable Oil Public Company Limited (TVO) 
is selected by the Thaipat Institute as a number 
one in ESG100 Securities company that has an 
outstanding performance on Environmental Social and 
Governance: ESG according to the assessment of the 
listed companies in 2018, from total 683 companies.

Thailand Sustainability Investment : THIS
Thai Vegetable Oil Public Company Limited (TVO) is 
evaluated by the Stock Exchange of Thailand to list 
in the Thailand Sustainability Investment (THIS) for 
the year 2018.
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Information on Employment

No. Employee
2016 2017 2018

Persons 
(HQ)

Persons 
(PRO)

Total %
Persons 

(HQ)
Persons 
(PRO)

Total %
Persons 

(HQ)
Persons 
(PRO)

Total %

1 By gender

Male 86 815 901 75.27 83 863 946 76.41 77 959 1036 80.00

Female 82 214 296 24.73 89 203 292 23.59 84 175 259 20.00

Total 168 1029 1197 100 172 1066 1238 100 161 1134 1295 100

2 By Level

2.1 Manager Up

Male 30 19 49 62.03 26 26 52 59.77 23 26 49 62.82

Female 22 8 30 37.97 25 10 35 40.23 20 9 29 37.18

Total 52 27 79 100 51 36 87 100 43 35 78 100

2.2 Supervisor

Male 11 123 134 75.28 14 143 157 75.48 12 143 155 73.81

Female 22 22 44 24.72 23 28 51 24.52 25 30 55 26.19

Total 33 145 178 100 37 171 208 100 37 173 210 100

2.3 Operators

Male 43 673 716 76.17 42 694 736 78.05 42 790 832 82.62

Female 40 184 224 23.83 42 165 207 21.95 39 136 175 17.38

Total 83 857 940 100 84 859 943 100 81 926 1007 100

3. By Age

Less than 30 19 247 266 22.20 22 225 247 19.95 21 297 318 24.56

Between 30-50 121 667 788 65.78 123 696 819 66.16 114 697 811 62.63

More than 50 28 116 144 12.02 27 145 172 13.89 26 140 166 12.82

Total 168 1030 1198 100 172 1066 1238 100 161 1134 1295 100

Remark: HQ = Head Office |  PRO = Factory
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GRI Content Index   

GRI CONTENT INDEX

GRI 
standard 

Disclosures
Disclosure Page / URL / Comment Omission

GRI 102 : General Disclosures

Organizational profile

102-1 Name of the organization About TVO

102-2 Activities, brands, products, and services About TVO

102-3 Location of headquarters About TVO

102-4 Location of operations About TVO

102-5 Ownership and legal form About TVO

102-6 Markets served About TVO

102-7 Scale of the organization About TVO

102-8 Information on employees and other workers Social Sustainability/ 
Information on Employment

102-9 Supply chain Management of value chain

102-10 Significant changes to the organization and its 
supply chain

Message from Chief 
Executive Officer and 
President/ Annual Report

102-11 Precautionary Principle or approach Corporate Governance

102-12 External initiatives Environmental Sustainability/
Social Sustainability

102-13 Membership of associations About TVO

Strategy

102-14 Statement from senior decision-maker Message from Chief Executive
Officer and President 

102-15 Key impacts, risks, and opportunities Corporate Governance
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GRI CONTENT INDEX

GRI 
standard 

Disclosures
Disclosure Page / URL / Comment Omission

Ethics and integrity

102-16 Values, principles, standards, and norms of 
behavior

Corporate Governance

102-17 Mechanisms for advice and concerns about 
ethics

Corporate Governance

Governance

102-18 Governance structure About TVO

102-19 Delegating authority About TVO

102-20 Executive-level responsibility for economic, 
environmental, and social topics

About TVO

102-22 Composition of the highest governance body 
and its committees

About TVO/ Annual Report

102-23 Chair of the highest governance body About TVO

102-24 Nominating and selecting the highest 
governance body

Annual Report

102-25 Conflicts of interest Corporate Governance

102-26 Role of highest governance body in setting 
purpose, values, and strategy

About TVO

102-27 Collective knowledge of highest governance 
body

Annual Report

102-29 Identifying and managing economic, 
environmental, and social impacts

Corporate Governance

102-30 Effectiveness of risk management processes Corporate Governance 
(Corporate Risk Management)

102-32 Highest governance body’s role in 
sustainability reporting

Material Topics on 
Sustainability
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GRI CONTENT INDEX

GRI 
standard 

Disclosures
Disclosure Page / URL / Comment Omission

Stakeholder engagement 

102-40 List of stakeholder groups Stakeholder Engagement

102-41 Collective bargaining agreements Not applicable Not applicable because 
TVO does not have 
trade union. 
TVO respects and fully 
supports the rights of 
employee in freedom 
of association in 
accordance with laws.

102-42 Identifying and selecting stakeholders Stakeholder Engagement

102-43 Approach to stakeholder engagement Stakeholder Engagement

102-44 Key topics and concerns raised Stakeholder Engagement 

Reporting practice

102-45 Entities included in the consolidated financial 
statements

About this report 

102-46 Defining report content and topic Boundaries Material Topics on 
Sustainability

102-47 List of material topics Material Topics on 
Sustainability

102-48 Restatements of information About TVO 

102-49 Changes in reporting About this report/ Material 
Topics on Sustainability

102-50 Reporting period About this report
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GRI CONTENT INDEX

GRI 
standard 

Disclosures
Disclosure Page / URL / Comment Omission

102-51 Date of most recent report About this report

102-52 Reporting cycle About this report

102-53 Contact point for questions regarding the report About this report

102-54 Claims of reporting in accordance with the GRI 
Standards

About this report

102-55 GIR content index GRI content index

102-56 External assurance Information unavailable This is the first year of 
TVO has developed 
a sustainability report 
that is consistent with 
the reporting guidelines 
of GRI Standards at the 
core level, therefore, 
some information are 
not ready for reporting.

GRI 103 : Management Approach

103-1 Explanation of the material topic and its 
Boundary

In each section of the 
Sustainability Report

103-2 The management approach and its
components

In each section of the 
Sustainability Report

103-3 Evaluation of the management approach In each section of the 
Sustainability Report

ECONOMIC

GRI 201 : Economic Performance

201-1 Direct economic value generated and 
distributed

Economic Sustainability/ 
Environmental Sustainability
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GRI CONTENT INDEX

GRI 
standard 

Disclosures
Disclosure Page / URL / Comment Omission

201-2 Financial implications and other risks and 
opportunities due to climate change

Corporate Risk Management/
Economic Sustainability/ 
Environmental Sustainability

GRI 203 : Indirect Economic Impacts

203-1 Infrastructure investments and services 
supported

Social Sustainability 

203-2 Significant indirect economic impacts Social Sustainability  

GRI 204 : Procurement Practices

204-1 Proportion of spending on local suppliers Economic Sustainability

GRI 205: Anti - corruption

205-2 Communication and training about 
anti-corruption policies and procedures

Corporate Governance

205-3 Confirmed incidents of corruption and actions 
taken

Corporate Governance

ENVIRONMENTAL

GRI 302 : Energy 

302-1 Energy consumption within the organization Environmental Sustainability

302-4 Reduction of energy consumption Environmental Sustainability

GRI 303 : Water and Effluents 

303-1 Interactions with water as a shared resource Environmental Sustainability

GRI 305 : Emissions

305-1 Direct (Scope 1) GHG emissions Environmental Sustainability

305-5 Reduction of GHG emissions Environmental Sustainability
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GRI CONTENT INDEX

GRI 
standard 

Disclosures
Disclosure Page / URL / Comment Omission

GRI 306 : Effluents and Waste

306-1 Water discharge by quality and destination Environmental Sustainability
(water management)

GRI 308 : Supplier Environmental Assessment

308-1 New suppliers that were screened using 
environmental criteria

Economic Sustainability 

SOCIAL

GRI 401 : Employment

401-1 New employee hires and employee turnover Social Sustainability 
(employee stewardship 
and development) 

GRI 403 : Occupational Health and Safety

403-2 Hazard identification, risk assessment, 
and incident investigation

Social Sustainability (safety 
and occupational health)

GRI 404 : Training and Education

404-1 Average hours of training per year per 
employee

Social Sustainability 
(employee stewardship 
and development) 

GRI 413 : Local Communities

413-1 Operations with local community 
engagement, impact assessments, 
and development programs

Social Sustainability 

GRI 414 : Supplier social Assessment

414-1 New suppliers that were screened using social 
criteria

Economic Sustainability 
(sustainable procurement)

GRI 416 : Customer Health and Safety

416-1 Assessment of the health and safety impacts 
of product and service categories

Social Sustainability 
(ผลิตภัณฑ์ที่มีคุณภาพ)
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GRI 
standard 

Disclosures
Disclosure Page / URL / Comment Omission

GRI 417 : Marketing and Labeling

417-1 Requirements for product and service 
information and labeling

Social Sustainability (quality 
products)
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